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Product Disclosure 
Statement (PDS) –
Important 
Information

This document contains important 
information and it is therefore important 
that You carefully read and understand 
the cover being provided before making 
a decision to purchase this product.

About this Product 
Disclosure Statement

This Product Disclosure Statement 
(PDS) provides general information 
only, and should be read in conjunction 
with the attached Chubb Business Pack 
Policy wording.

We are required to provide a PDS under 
the Corporations Act 2001 (Cth) if the 
Building You are insuring under Section 
1 (Property Damage), Section 3 (Theft) or 
Section 5 (Glass) is a home building and 
You are:

1. an individual; or

2. a small business, having:

a) in the case of a non-manufacturing 
business, less than 20 employees; or

b) in the case of a manufacturing 
business, less than 100 employees. 

The PDS and the Policy contain 
important information which You 
should read carefully before deciding to 
take out any insurance cover.

This PDS has been prepared to assist 
You in understanding the Policy and 
making an informed choice about Your 
insurance requirements. This PDS 
should be read in conjunction with the 
Policy wording which forms part of this 
PDS. Before You decide to purchase the 
insurance product, please read these 
documents thoroughly.

Certain words in this PDS and the 
Policy which appear are capitalised 
have special meanings that are set out 
in the ‘General Defi nitions applicable 
to this Policy’ section and (as may be 
applicable) in each Coverage Section of 
the Policy.

This Product Disclosure Statement is 
dated 4 February 2019.
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Important Information If You are 
insuring a home building

A home building means a building that is 
used or intended to be used primarily as 
a place of residence and includes a home 
building that is a commercial premise in 
which You may also live or of which You 
rent a part of the building for residential 
use. Note that if You only use the 
building for residential purposes, 
it cannot be insured under this Policy. 
In addition, You can only insure a 
home building under this Policy if You 
are the owner of the property. 

Note that since the purpose of this Policy 
is to cover certain business related 
exposures, in the event that You are 
insuring a home building under the 
sections mentioned above, the cover 
provided under those sections diff ers 
from the prescribed policy for domestic 
house and contents contained in the 
Insurance Contracts Regulations. 

About Chubb in Australia

The insurer of this Policy is Chubb 
Insurance Australia Limited 
(ABN 23 001 642 020, AFSL 239687). 
In this PDS, “Chubb”, “We”, “Us”, 
“Our”, and “Company” means Chubb 
Insurance Australia Limited.

You can contact Chubb at:

Head Offi  ce:
Grosvenor Place
Level 38, 225 George Street 
Sydney NSW 2000

Postal address:
GPO Box 4907 
Sydney NSW 2001

Telephone: 1800 815 675
Facsimile: +61 2 9335 3467
E-mail:  
CustomerService.AUNZ@chubb.com

www.chubb.com/au

General Advice

Any general advice that may be 
contained in this PDS or accompanying 
material does not take into account Your 
individual objectives, fi nancial situation 
or needs nor those for whom You 
are eff ecting the Policy. Such matters 
should be considered in determining 
the appropriateness of this product. 
Consideration also needs to be given 
to whether the limits, type and level of 
cover are appropriate for You.

General Insurance Code of Practice

We are a signatory to the General 
Insurance Code of Practice (the Code). 
The objectives of the Code are to further 
raise standards of service and promote 
consumer confi dence in the general 
insurance industry. Further information 
about the Code and Your rights under it is 
available at www.codeofpractice.com.au 
and on request.

Insurance Contracts Act

The terms and conditions of this 
insurance shall be governed by and 
construed in accordance with the laws of 
Australia, and as such shall be subject to 
the Insurance Contracts Act 1984 (Cth). 
Nothing contained in this insurance is 
to be construed to reduce or waive the 
privileges, rights or remedies available 
under the Insurance Contracts Act 1984 
(Cth) to Chubb or any party insured 
under this insurance.

Cooling Off

You have fourteen (14) days after entry 
into the Policy (including renewals) 
to decide whether to return it. If the 
request is made to Us in writing within 
those fourteen (14) days, We will cancel 
the Policy, provided You or any Insured 
have not exercised a right or power 
under the terms of the Policy in that 
period (e.g. a claim has been made or 

benefi t paid). We will provide a full 
refund of Premium, less charges or taxes 
which We are unable to recover. Even 
after the cooling off  period ends You 
still have cancellation rights (see the 
section "Cancellation" under "General 
Conditions applicable to all Sections of 
the Policy" on page 8 of this Policy).

Updating Our PDS

We may need to update the information 
contained in Our PDS from time to time 
(where allowed or required by law). 
We will issue You with a new PDS or a 
Supplementary PDS when this happens.

Duty of Disclosure

Your Duty of Disclosure
Before You enter into an insurance 
contract, You have a duty to tell Us 
anything that You know, or could 
reasonably be expected to know, may 
aff ect Our decision to insure You and 
on what terms.

You have this duty until We agree to 
insure You.

You have the same duty before You 
renew, extend, vary or reinstate an 
insurance contract.

What You do not need to tell Us
You do not need to tell Us anything that:

• reduces the risk We insure You for; or
• is common knowledge; or
• We know or should know as an 

insurer; or
• We waive Your duty to tell Us about.

If You do not tell Us something
If You do not tell Us anything You 
are required to, We may cancel Your 
contract or reduce the amount We will 
pay You if You make a claim, or both.

If Your failure to tell Us is fraudulent, 
We may refuse to pay a claim and treat 
the contract as if it never existed.
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If the insured or one of the insureds is 
a natural person/individual insuring 
a home building under Section 1 
(Property Damage), Section 3 (Theft) 
or Section 5 (Glass), the following 
duty of disclosure applies to You with 
respect to those sections.

Your Duty of Disclosure
Before You enter into this contract of 
insurance, You have a duty of disclosure 
under the Insurance Contracts Act 1984.

The duty applies until We fi rst agree to 
insure You, and where relevant, until 
We agree to any subsequent variation, 
extension, reinstatement or renewal 
(as applicable).

Answering Our questions
In all cases, if We ask You questions that 
are relevant to Our decision to insure 
You and on what terms, You must tell 
Us anything that You know and that a 
reasonable person in the circumstances 
would include in answering the questions.

It is important that You understand You 
are answering Our questions in this way 
for Yourself and anyone else that You 
want to be covered by the contract.

Variations, extensions and 
reinstatements
For variations, extensions and 
reinstatements, You have a broader duty 
to tell Us anything that You know, or 
could reasonably be expected to know, 
may aff ect Our decision to insure You 
and on what terms.

Renewal 
Where We off er renewal, We may, in 
addition to or instead of asking specifi c 
questions, give You a copy of anything 
You have previously told Us and ask You 
to tell Us if it has changed. If We do this, 
You must tell Us about any change or tell 
Us that there is no change.

If You do not tell Us about a change to 
something You have previously told Us, 
You will be taken to have told Us that 
there is no change.

What You do not need to tell Us
You do not need to tell Us anything that:

• reduces the risk We insure You for; or
• is common knowledge; or
• We know or should know as an 

insurer; or
• We waive Your duty to tell Us about.

If You do not tell Us something
If You do not tell Us anything You are 
required to tell Us, We may cancel Your 
contract or reduce the amount We will 
pay You if You make a claim, or both.

If Your failure to tell Us is fraudulent, 
We may refuse to pay a claim and treat 
the contract as if it never existed.

Premium

Cost of this Policy
We take a number of factors into 
account when calculating Your 
premium. The key factors that infl uence 
the premium calculation are refl ected in 
the questions asked and the information 
sought at the time of Your enquiry or 
application for insurance. The factors 
vary depending on the type of insurance 
You have selected.

For example, some things that may 
infl uence the premium are the type 
of property being insured, where 
the property is located, the type of 
construction, Your previous claims 
history as well as other information You 
provide to Us when applying for this 
insurance.

Factors that increase the risk to Us 
generally increase the premium and 
those that lower the risk reduce the 
premium payable. Your premium 
includes any amounts payable that 
take into account Our obligation to pay 
any relevant compulsory government 
charges, taxes or levies (including stamp 
duty and GST) in relation to the Policy.

We will tell You in writing what premium 
is payable when it needs to be paid and 
how it can be paid.

We may change Your premium from the 
Renewal Date but will notify You of the 
change prior to that date.

If You change Your Policy You may be 
entitled to a partial refund of premium 
or be required to pay an additional 
premium.

Paying Your premium
You must pay Your annual premium 
by the due date to Your fi nancial 
services provider. If Your premium is 
unpaid by this date or Your payment is 
dishonoured this Policy will not operate 
and there will be no cover.

Complaints and Dispute Resolution 

We take the concerns of our customers 
very seriously and have detailed 
complaint handling and internal 
dispute resolution procedures that 
you can access. Please note that if we 
have resolved your initial complaint to 
your satisfaction by the end of the 5th 
business day after we have received 
it, and you have not requested that 
we provide you a response in writing, 
the following complaint handling and 
internal dispute resolution process 
does not apply. This exemption to the 
complaints process does not apply to 
complaints regarding a declined claim, 
the value of a claim, or about fi nancial 
hardship.

Stage 1 – Complaint Handling 
Procedure
If you are dissatisfi ed with any aspect of 
your relationship with Chubb including 
our products or services and wish to 
make a complaint, please contact us at:
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The Complaints Officer
Chubb Insurance Australia Limited
GPO Box 4065
Sydney NSW 2001
O 1800 815 675
E Complaints.AU@chubb.com

The members of our complaint handling 
team are trained to handle complaints 
fairly and effi  ciently.

Please provide us with your claim or 
policy number (if applicable) and as 
much information as you can about the 
reason for your complaint.

We will investigate your complaint and 
keep you informed of the progress of 
our investigation. We will respond to 
your complaint in writing within fi fteen 
(15) business days provided we have 
all necessary information and have 
completed any investigation required. 
In cases where further information or 
investigation is required, we will work 
with you to agree reasonable alternative 
time frames and, if We cannot agree, 
you may request that your complaint 
is taken to Stage 2 and referred to Our 
internal dispute resolution team. We will 
otherwise keep you informed about the 
progress of our response at least every 
ten (10) business days, unless you agree 
otherwise.

Please note if your complaint relates to 
Wholesale Insurance (as defi ned in the 
General Insurance Code of Practice), 
we may elect to refer it straight to Stage 
2 for review by our Internal Dispute 
Resolution team.

Stage 2 – Internal Dispute Resolution 
Procedure
If you advise us that you wish to 
take your complaint to Stage 2, your 
complaint will be reviewed by members 
of our internal dispute resolution team, 
who are independent to our complaint 
handling team and are committed to 
reviewing disputes objectively, fairly and 
effi  ciently.

You may contact our internal dispute 
resolution team by phone, fax or post 
(as below), or email at:

Internal Dispute Resolution Service
Chubb Insurance Australia Limited
GPO Box 4065
Sydney NSW 2001
O +61 2 9335 3200
F +61 2 9335 3411
E DisputeResolution.AU@chubb.com

Please provide us with your claim or 
policy number (if applicable) and as 
much information as you can about the 
reason for your dispute.

We will keep you informed of the 
progress of our review of your dispute 
at least every ten (10) business days 
and will respond to your dispute in 
writing within fi fteen (15) business 
days, provided we have all necessary 
information and have completed any 
investigation required. In cases where 
further information or investigation 
is required, we will work with you 
to agree reasonable alternative time 
frames. If we cannot agree, you may 
refer your dispute to the Australian 
Financial Complaints Authority (AFCA) 
as detailed under Stage 3 below, subject 
to its Rules. If your complaint or dispute 
falls outside the AFCA Rules, you can 
seek independent legal advice or access 
any other external dispute resolution 
options that may be available to you.

Stage 3 – External Dispute Resolution
If you are dissatisfi ed with our internal 
dispute determination, or we are unable 
to resolve your complaint or dispute to 
your satisfaction within forty-fi ve (45) 
days, you may refer your complaint or 
dispute to AFCA, subject to its Rules.

AFCA is an independent external 
dispute resolution scheme approved 
by the Australian Securities and 
Investments Commission. We are a 
member of this scheme and we agree 
to be bound by its determinations 
about a dispute. AFCA provides fair 
and independent fi nancial services 

complaint resolution that is free to 
consumers.

You may contact AFCA at any time at:

Australian Financial Complaints 
Authority 
GPO Box 3
Melbourne VIC 3001
O 1800 931 678 (free call) 
F +61 3 9613 6399
E info@afca.org.au
W www.afca.org.au

Time limits may apply to complain to 
AFCA and so you should act promptly 
or otherwise consult the AFCA website 
to fi nd out if or when the time limit 
relevant to your circumstances expires.

Privacy Statement

In this Statement “We”, “Our” and 
“Us” means Chubb Insurance Australia 
Limited (Chubb). 

“You” and “Your” refers to Our 
customers and prospective customers as 
well as those who use Our Website. 

This Statement is a summary of Our 
Privacy Policy and provides an overview 
of how We collect, disclose and handle 
Your Personal Information. Our Privacy 
Policy may change from time to time and 
where this occurs, the updated Privacy 
Policy will be posted to Our website.

Why We collect Your Personal 
Information
The primary purpose for Our collection 
and use of Your Personal Information 
is to enable Us to provide insurance 
services to You.  Sometimes, We may 
use Your Personal Information for Our 
marketing campaigns, in relation to new 
products, services or information that 
may be of interest to You. If You wish 
to opt out of Our marketing campaigns 
You can contact Our customer 
relations team on 1800 815 675 or email 
CustomerService.AUNZ@chubb.com.



Chubb Veterinarians Business Pack 
Product Disclosure Statement (PDS)

Chubb Veterinarians Business Pack Product Disclosure Statement (PDS) and Policy Wording, Australia. 
Published 02/2019 ©2019 Chubb Insurance Australia Limited. Chubb®, its logos, and Chubb.Insured.SM 
are protected trademarks of Chubb. Chubb16-224-02196

How We obtain Your Personal 
Information
We collect Your Personal Information 
(which may include sensitive 
information) at various points including 
but not limited to when You are 
applying for, changing or renewing 
an insurance policy with Us or when 
We are processing a claim. Personal 
Information is usually obtained directly 
from You but sometimes via a third 
party such an insurance intermediary 
or Your employer (e.g. in the case of a 
group insurance policy). Please refer to 
Our Privacy Policy for further details.

When information is provided to Us via 
a third party We use that information 
on the basis that You have consented or 
would reasonably expect Us to collect 
Your Personal Information in this way. 
We take reasonable steps to ensure that 
You have been made aware of how We 
handle Your Personal Information.

When do We disclose Your Personal 
Information?
We may disclose the information We 
collect to third parties, including service 
providers engaged by Us to carry out 
certain business activities on Our behalf 
(such as claims assessors and call centres 
in Australia). In some circumstances, 
in order to provide Our services to You, 
We may need to transfer Your Personal 
Information to other entities within the 
Chubb group of companies such as the 
regional head offi  ces of Chubb located in 
Singapore, UK or USA (Chubb Group of 
Companies), or third parties with whom 
We (or the Chubb Group of Companies) 
have sub-contracted to provide a 
specifi c service for Us, which may be 
located outside of Australia (such as in 
the Philippines or USA). These entities 
and their locations may change from 
time to time. Please contact us, if you 
would like a full list of the countries in 
which these third parties are located.

Where access to Our products has 
been facilitated through a third party 
(for example: insurance broker, online 
marketing agency etc) We may also share 

Your information with that third party. 

In the circumstances where We disclose 
Personal Information to the Chubb 
Group of Companies, third parties or 
third parties outside Australia We take 
steps to protect Personal Information 
against unauthorised disclosure, 
misuse or loss.

Your Consent 
In dealing with Us, You agree to Us using 
and disclosing Your Personal Information 
as set out in this Privacy Statement and 
Our Privacy Policy. This consent remains 
valid unless You tell Us otherwise. If You 
wish to withdraw Your consent, including 
for things such as receiving information 
on products and off ers by Us or persons 
We have an association with, please 
contact Our Privacy Offi  cer.

Access to and correction of Your 
Personal Information 
If you’d like a copy of your Personal 
Information or wish to correct or 
update it, want to withdraw Your 
consent to receiving off ers of products 
of services from Us or persons We have 
an association with, or You would like 
a copy of Our Privacy Policy, please 
contact Our customer relations team 
on 1800 815 675 or email 
CustomerService.AUNZ@chubb.com.

To request access to, update or correct 
your personal information held by 
Chubb, please complete Our Personal 
Information Request Form online or 
download it from www2.chubb.com/au-
en/footer/privacy.aspx and return to:

Email: 
CustomerService.AUNZ@chubb.com

Fax: + 61 2 9335 3467

Address:
GPO Box 4907 
Sydney NSW 2001

How to Make a Complaint
If You have a complaint or would 
like more information about how We 

manage Your Personal Information, 
please review Our Privacy Policy for 
more details, or contact:

Privacy Offi  cer 
Chubb Insurance Australia Limited 
GPO Box 4907 Sydney NSW 2001 
+61 2 9335 3200 
Privacy.AU@chubb.com

Financial Claims Scheme

We are an insurance company 
authorised under the Insurance Act 
1973 (Cth) (Insurance Act) to carry on 
general insurance business in Australia 
by the Australian Prudential Regulation 
Authority (APRA) and are subject to 
the prudential requirements of the 
Insurance Act.

The Insurance Act is designed to 
ensure that, under all reasonable 
circumstances, financial promises made 
by Us are met within a stable, effi  cient 
and competitive financial system.

Because of this We are exempted 
from the requirement to meet the 
compensation arrangements Australian 
financial services licensees must have in 
place to compensate retail clients for loss 
or damage suff ered because of breaches 
by the licensee or its representatives 
of Chapter 7 of the Corporations Act 
2001 (Cth). We have compensation 
arrangements in place that are in 
accordance with the Insurance Act.

In the unlikely event that We were to 
become insolvent and were unable to 
meet Our obligations under the policy, a 
person entitled to claim may be entitled 
to payment under the Financial Claims 
Scheme. Access to the Scheme is subject 
to eligibility criteria. Please refer to 
www.fcs.gov.au for more information.
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The policy is issued by Chubb Insurance 
Australia Limited ABN 23 001 642 020 
AFSL 239687.

Our website can be visited at 
www.chubb.com/au.

Documents that Together Forms 
the Insurance Policy

Your Policy will consist of: 

• this document; 
• Your Policy Schedule; 
• Your insurance application; and 

any other documents that We tell You 
form part of Your Policy. You should 
keep these documents in a safe place 
in case You need to refer to them in 
the future. For certain types of cover 
under the Policy, We will require You to 
provide receipts and other documentary 
evidence to Us before We pay a claim. 
You should keep those documents in a 
safe place as well.
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This is a Chubb Business Pack Insurance 
Policy. Please read the entire Policy 
carefully. 

All parts of this Policy, along with the 
Schedule and any endorsements should 
be read together and considered as one 
contract.

The operative Sections of this Policy 
are as indicated in the Schedule. Unless 
a particular Section is identifi ed in the 
Schedule as being ‘Insured’, it is of no 
eff ect and no cover is granted under it.

General Provisions

General Insuring Agreement
In consideration of the premium being 
paid by You to Us, and:

1. in reliance upon the written 
statements and declarations provided 
by You or on Your behalf; and

2. subject to the terms, exclusions, 
defi nitions, conditions and 
limitations of this Policy, 

We agree to provide insurance cover as 
set out in those Sections identifi ed as 
insured in the Schedule.

Underinsurance
The Property Damage and Business 
Interruption Sections contain 
Underinsurance clauses that may limit 
the amount that We pay when You have 
a claim. This will only happen if You 
understate a Sum Insured.

Example:
Under Section 1 You insure Property 
Insured for a Sum Insured of $1,800,000.

Damage amounting to $1,000,000 occurs 
from an event covered under Section 1.

The value of such Property Insured 
at the commencement of the Policy 
Period, calculated in accordance with 
the ‘Conditions for basis of settlement’ 

provisions of Section 1, was actually 
$2,400,000.

Underinsurance applies because the 
Sum Insured of the Property Insured is 
less than 80% of the actual value of the 
Property Insured.

Claim settlement =  
($1,800,000 x $1,000,000) / 
($2,400,000 x 80%) = $937,500

In this example, We would pay $937,500 
for the cost of reinstating Your Property 
Insured, subject to the application of 
any Excess.

General Conditions applicable 
to all Sections of the Policy

Applicable Law
Should any dispute arise concerning this 
Policy, the dispute will be determined 
in accordance with the law of Australia 
and the States and Territories thereof. In 
relation to any such dispute the parties 
agree to submit to the jurisdiction of any 
competent court in a State or Territory 
of Australia.

Assignment
Assignment of an interest under this 
Policy does not bind Us until its consent 
is endorsed on the Policy. If You die or 
are adjudged bankrupt or insolvent, this 
insurance will cover:

1. Your legal representative acting on 
behalf of either You or Your estate;

2. any person or corporation having 
lawful temporary custody of 
property which is or was before 
Your death owned or possessed by 
You until the appointment of a legal 
representative.

Cancellation
1. You may cancel this Policy by giving 

notice in writing to Us. If such 
notice is given, the cancellation will 
take eff ect on the day the notice is 
received by Us. Where You involves 

Policy Wording 
Introduction



Chubb Veterinarians Business Pack Product Disclosure Statement (PDS) and Policy Wording, Australia. 
Published 02/2019 ©2019 Chubb Insurance Australia Limited. Chubb®, its logos, and Chubb.Insured.SM 
are protected trademarks of Chubb. Chubb16-224-0219 9

more than one person or party, 
We will only cancel the policy 
when written agreement to cancel 
is received from all such named 
persons or parties.

2. We may cancel this Policy in any of the 
circumstances set out in the Insurance 
Contracts Act 1984 (as amended) by 
giving You 30 days’ notice. 

3. Upon cancellation by either You or 
Us, You will receive a pro rata refund 
of premium for the unexpired Policy 
Period. However, We will not refund 
any premium if We have paid or are 
obliged to pay a benefi t under the 
Policy. If We cancel the Policy due to 
fraud, We will not refund any money 
to You.

Compliance with Applicable Trade 
Sanction Laws
Chubb shall not be deemed to provide 
cover and Chubb shall not be liable to 
pay any claim or provide any benefi t 
hereunder to the extent that the 
provision of such cover, payment of 
such claim or provision of such benefi t 
would expose Chubb, or its parent 
company, affi  liate or ultimate holding 
company, to any sanction, prohibition 
or restriction implemented pursuant 
to resolutions of the United Nations or 
the trade and economic sanctions, laws 
or regulations of the European Union, 
United Kingdom, Commonwealth of 
Australia or United States of America.

Cross Liability
Each of the parties comprising the 
Insured is considered a separate legal 
entity and the word “Insured” applies 
to each party as if a separate policy had 
been issued to each of the said parties 
but nothing contained in this clause will 
operate to increase Our liability under 
this Policy.

Goods and Services Tax (GST)
To the extent that You are accountable 
to the tax authorities for Goods and 
Services Tax the Policy will be exclusive 
of such tax.

The amount of any Excess or retention 
payable will be less any input tax credit 
that is or may be available to You.

Headings
Headings have been included for ease 
of reference and it is understood and 
agreed that the terms and Conditions 
of this Policy are not to be construed 
or interpreted by reference to such 
headings.

Insurance Contracts Act 1984
Nothing contained in this Policy is 
to be construed to reduce or waive 
either Your or Our privileges, rights or 
remedies available under the Insurance 
Contracts Act 1984.

Misrepresentation and Non-Disclosure
If You:

1. failed to disclose any matter which 
You were under a duty to disclose to 
Us; or

2. made a misrepresentation to Us 
before this Policy was entered into;

and if We would not have entered 
into this Policy for the same 
premium and on the same terms and 
conditions expressed in this Policy 
but for the failure to disclose or the 
misrepresentation, then:

a) Our liability in respect of any 
claim will be reduced to an 
amount to place Us in the same 
position in which We would have 
been placed if such nondisclosure 
had not occurred or such 
misrepresentation had not been 
made; or

b) if the non-disclosure or 
misrepresentation was fraudulent, 
We may avoid this Policy. 

Reasonable Precautions
At all times during the Policy Period You 
will take all reasonable precautions to 
prevent loss.

Statutory Requirements
You must take reasonable measures to 
comply with all statutory obligations and 
regulations imposed by any statutory or 
governmental authority.

Subrogation Waiver
We agree to waive any rights and 
remedies or relief to which We may 
become entitled by subrogation against:

1. any corporation or organization 
(including its directors, offi  cers, 
employees or servants) owned or 
controlled by any Insured named 
herein or subsidiary to any Insured 
named herein or any co-owner of the 
property insured hereunder;

2. any Insured named or described by 
this Policy (including its directors, 
offi  cers, employees or servants).

You may without prejudicing Your 
position under this Policy:

a) release any statutory 
governmental, semigovernmental 
or municipal authority from 
any liability if required at 
law, including by contractual 
agreement, to do so; or

b) agree to enter into a contract for 
storage of goods or merchandise 
if the terms of the contract include 
a disclaimer clause.

General Claims Conditions applicable 
to all Sections of the Policy

Claim Preparation Expenses
In addition to the amount provided 
under each Section, We will pay up to 
$25,000 for necessary and reasonable 
costs incurred by You or by Your 
representatives in preparing and 
verifying details required by Us in order to 
investigate any claim under this Policy for 
which We have accepted liability. However 
this amount does not apply to the cover 
provided under Section 12 – Tax Audit.
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Excess
This is the amount You have to pay if You 
suff er loss, damage or liability which 
leads to a claim under Your Policy, 
and is shown on Your Schedule.

Should more than one Excess be payable 
under this Policy for any claim or series 
of claims arising from the one event, 
such Excesses will not be aggregated and 
the highest single level of Excess only 
shall apply.

Limits of Liability and Sums Insured 
will apply in addition to, and will not 
be reduced by, the amount of any 
applicable Excess.

Further information on Excess 
payments are set out in each Section of 
this Policy Wording.

Our Right Following a Claim
On the happening of any loss, 
destruction or damage in respect 
of which a claim is or may be made 
under this Policy We and every person 
authorised by Us may, without thereby 
incurring any liability, and without 
diminishing Our right to rely upon any 
terms or conditions of this Policy, enter, 
take or keep possession of any building 
or premises where the loss, destruction 
or damage has happened and may take 
possession of or require to be delivered 
to Us any of the property hereby insured 
and may keep possession of and deal 
with such property for all reasonable 
purposes and in any reasonable manner.

Fraud
If any claim is in any respect fraudulent 
or if any fraudulent means or devices are 
used by You or anyone acting on Your 
behalf to obtain any benefi t under this 
Policy, or if any destruction or damage 
is occasioned by the wilful act or with 
the connivance of You, then We, without 
prejudice to any other right(s) that We 
might have under this Policy, shall be 
entitled to refuse to pay such claims.

Your Duties in the Event of a Claim
If an event occurs which is likely to 
result in a claim under Your Policy, 
You must:

1. ensure that We are notifi ed as soon as 
practicable, but in no event later than 
thirty (30) days after any loss event;

2. notify the Police or any other relevant 
authority immediately if it becomes 
evident that any damage has been 
caused to the Property Insured 
by theft or attempted theft or by a 
malicious act;

3. carry out and permit to be taken 
any action which may reasonably be 
practicable to prevent or minimise 
any further loss, damage, injury, 
interruption or interference with 
Your Business;

4. deliver to Us at Your expense:

a) full information in writing of 
circumstances, nature and 
amount of damage or serious 
injury;

b) all such proofs and information 
relating to the claim as may be 
reasonably required;

and in respect of all Sections of this 
Policy You and any other involved 
Insured must:

5. immediately send Us copies of any 
demands, notices, summonses 
or other legal papers received in 
connection with a claim;

6. authorise Us to obtain records and 
other information if requested;

7. cooperate with Us in the:

a) investigation and settlement of 
a claim; and

b) defence against a claim.

No Insured may settle any claim, incur 
any claim defence expenses, assume 
any contractual obligation or admit 

any liability with respect to any claim 
without Our written consent. We will 
not be liable for any settlement, claim 
defence expenses, assumed obligation, 
liability or admission to which We have 
not consented.

Other Insurance
You will give written notice as soon as 
practicable to Us of any other insurance 
or insurances eff ected covering the loss, 
whether in total or in part and whether 
absolutely or contingently and whether 
that insurance was eff ected by You or 
any other person.

Subject to applicable law, if in respect 
of any claim under this Policy You are 
entitled to indemnity under any other 
policy of insurance, then We will not 
be liable to pay or contribute under 
this Policy more than Our rateable 
proportion of any compensation cost, 
charges and expenses.

Subrogation
In the event of any payment under this 
Policy and subject to General Policy 
Condition ‘Subrogation Waiver’, We 
will be subrogated to all Your rights 
of recovery against any person or 
organisation and You shall execute and 
deliver any appropriate instruments 
and papers and do whatever else is 
necessary to secure such rights. 

Notwithstanding Section 67 of the 
Insurance Contracts Act 1984 (Cth), 
monies recovered in subrogation 
proceedings will be applied, net of the 
expense of such recovery:

1. fi rst to You to the extent of Your 
uninsured loss in respect of a claim 
paid under this Policy, (disregarding 
the amount of any excess applicable);

2. secondly to Us in reimbursement of 
the amount paid to You in respect of 
that claim under this Policy; and

3. thirdly to You in satisfaction of any 
excess amount applicable. 
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Any other monies remaining after these 
allocations will be Your property. 

Nothing in this Condition shall prevent 
You and Us entering into a ‘Subrogation 
Agreement’ following a loss agreeing 
to a diff erent basis of sharing costs and 
expenses and the allocation of monies 
recovered.
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The following exclusions apply to all 
sections of the Policy unless specifi ed 
otherwise.

1. Terrorism
This Policy does not cover any claims 
arising out of or in any way connected 
with any act of Terrorism regardless of 
any other cause or event contributing 
concurrently or in any other sequence 
to the loss or any action taken in 
controlling, preventing, suppressing or in 
any way relating to any act of Terrorism.

2. War
This Policy does not cover any claims 
arising out of or in any way connected 
with war, invasion, act of foreign 
enemy, hostilities or warlike operations 
(whether war be declared or not), civil 
war, mutiny, civil commotion assuming 
the proportions of or amounting 
to a popular rising, military rising, 
insurrection, rebellion, revolution, 
military or usurped power, or any act 
of any person or persons acting on 
behalf of or in connection with any 
organisation the objects of which are to 
include the overthrowing or infl uencing 
of any de jure or de facto government by 
Terrorism or by any violent means.

3. Confi scation
This Policy does not cover any claims 
arising out of or in any way connected 
with confi scation, nationalization, 
requisition or damage to property by or 
under the order of any government or 
public or local authority.

4. Radiation
This Policy does not cover any claims 
arising out of or in any way connected 
with ionising radiation or contamination 
by radioactivity from any nuclear fuel, 
weapon or waste whether occurring 
naturally or otherwise; the radioactive, 
toxic, explosive or other hazardous 
properties of any explosive nuclear 
assembly or nuclear component thereof; 
or the storage, transport, assembly, 
disassembly, maintenance or operation 
of any nuclear weapon or nuclear 
component thereof.

Provided that this shall not apply to 
liability arising from radio-isotopes, 
radium or radium compounds when 
used away from the place where such 
are made or produced and when used 
exclusively incidental to ordinary 
industrial, educational, medical or 
research pursuits.

5. Unoccupied Buildings
We will not pay for any loss or damage 
to Your Property Insured at any Insured 
Location that has been unoccupied for 
more than 90 days. This exclusion does 
not apply to damage caused by:

a) lightning, earthquake and 
subterranean fi re; or

b) impact by any road vehicle or their 
loads, animals, trees or branches, 
meteorite, aircraft or other aerial 
devices or articles dropped from 
them, sonic boom or space debris, 
falling communication masts, 
towers, antennae or dishes, falling 
buildings or structures or parts 
thereof which do not belong 
to You.

Provided that:

 i.  cover will apply at an unoccupied 
Building or Insured Location if 
We have specifi cally agreed to 
this in writing;

 ii.  cover will resume when that 
Building or that Insured Location 
is again occupied by authorised 
persons; and

 iii.  You agree to pay Us any additional 
premium that We may require.

6. Electronic Data Exclusion
Notwithstanding any provision to the 
contrary in Sections 1 to 6 of this Policy 
(namely those sections titled 'Property 
Damage', 'Business Interruption', 'Theft', 
'Money', 'Glass', and 'General Property') 
or any endorsement to this Policy, it is 
understood and agreed that:

General Exclusions 
applicable to 
all Sections of 
the Policy
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a) These Sections do not insure:
 i.  total or partial destruction, 

distortion, erasure, corruption, 
alteration, misinterpretation or 
misappropriation of Electronic 
Data, 

 ii.  error in creating, amending, 
entering, deleting or using 
Electronic Data, or

 iii.  total or partial inability or 
failure to receive, send, access 
or use Electronic Data for any 
time or at all, 

  from any cause whatsoever, 
regardless of any other 
contributing cause or event 
whenever it may occur.

b) However, in the event that a 
peril listed below (being a peril 
insured by the relevant Section of 
this Policy but for this exclusion) 
is caused by any of the matters 
described in paragraph (a) above, 
then the relevant Section of this 
Policy, subject to all its provisions, 
will insure:

 i.  physical loss of or damage 
or destruction to Property 
Insured directly caused by such 
listed peril, and/or;

 ii.  consequential loss insured by 
this Policy.

  Further this exclusion does not 
apply in the event that a peril 
listed below (being a peril insured 
by the relevant Section of this 
Policy but for this exclusion) 
causes any of the matters 
described in paragraph (a) above:

  fi re, explosion, lightning, 
windstorm, hail, tornado, cyclone, 
hurricane, earthquake, volcano, 
tsunami, Flood, freezing, weight of 
snow, impact by aircraft or other 
aerial objects dropped therefrom, 
impact by any road vehicle or 
animal, bursting, overfl owing, 
discharging or leaking of water 
tanks apparatus or pipes, or theft 
of Electronic Data solely where 

such theft is accompanied by 
theft of the computer hardware, 
fi rmware, medium, microchip, 
integrated circuit or similar device 
containing such Electronic Data.

c) For the purpose of the Basis 
of Settlement provision in this 
Policy, computer systems records 
includes Electronic Data. 

  Any terrorism exclusion in this 
Policy or any endorsement thereto 
prevails over this exclusion.

7. Alteration of risk
If the risk of loss, damage, injury, illness 
or liability is signifi cantly increased by 
any alteration in the circumstances that 
aff ect You or Your business We will not 
cover any claims that are caused by or 
arise from such alteration unless You: 

a) did not know of the alteration; or 
b) have notifi ed Us of the alteration 

and We have agreed to accept the 
alteration to the risk.
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Throughout this Policy words appearing 
in upper case have special meaning 
attributed to them as set out below.

The special meaning of words or terms 
that are only applicable to one section of 
the Policy are described in that section. 

Building(s)
means:

1. buildings, including all permanent 
fi xtures and fi ttings to any building, 
alterations and decorations therein 
and thereon including fi xed glass 
(including its framework lettering or 
any intruder alarm foil attached to it);

2. shipping containers or transportable 
buildings permanently located at the 
Insured Location used for additional 
accommodation for the storage of 
Stock or Contents or for any other 
general business use or amenity;

3. foundations, walls, gates, fences; 

4. bitumen, concrete or sealed surface: 

a) driveways;
b) roadways; and 
c) carparks;

5. yards, pavements, drains, sewers;

6. piping, cabling, wiring and associated 
control equipment and accessories 
for which You are responsible;

7. piers, jetties, wharves and docks; and 

8. bridges and tunnels.

Business
means the Business described in the 
Schedule.

Contamination
means the discharge, dispersal, release, 
escape of any type of Pollutant or 
contaminant into or upon property, 
land, atmosphere or any watercourse or 
body of water including, but not limited 
to, ground water.

Contents
means all contents at the Insured 
Location including:

1. property (other than Buildings and 
Stock) of others including shipping 
containers not owned by You but 
temporarily in Your possession for 
the delivery, unloading, loading 
and/or dispatch of goods and 
merchandise to or from the Insured 
Location, but only to the extent that 
You are not indemnifi ed against 
loss, destruction or damage thereto 
under any other policy of insurance, 
subject to applicable law. Contents 
also include property belonging to 
Your welfare, sports and social clubs. 
When the word contents is used in 
the Schedule to describe a category 
of property insured, it is agreed that 
We accept the designations used in 
Your books and records;

2. machinery, plant, fi xtures and fi ttings 
other than landlord’s fi xtures and 
fi ttings and trade utensils;

3. Valuable Papers;

4. patterns, models, moulds, plans 
and designs;

5. Electronic Data Processing 
Equipment, Electronic Data 
Processing Media and Mobile 
Communication Property;

6. Fine Art;

7. Money up to $500.

Where You are a tenant of rented 
premises, contents shall also mean:

a) property owner’s fi xtures and 
fi ttings, window blinds, fl oor 
coverings and glass for which You 
are liable under the terms of a 
lease or similar agreement; and 

b) property comprising alterations 
and/or additions to the premises 
by the landlord for Your use 
in the business where the 

General 
Defi nitions 
applicable 
to this Policy
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cost of reinstatement is Your 
responsibility in the event of loss 
or damage.

Electronic Data
means facts, concepts and information 
converted to a form useable for 
communications, interpretation 
or processing by electronic and 
electromechanical data processing or 
electronically controlled equipment 
and includes programs, software 
and other coded instructions for the 
processing and manipulation of data or 
the direction and manipulation of such 
equipment.

Electronic Data Processing 
Equipment
means:

1. computers, computer equipment, 
computer peripherals;

2. climate control, and protection 
equipment, used solely for data 
processing operations;

3. separately identifi able and removable 
component computer devices that 
are attached to covered property 
and are designed to control such 
property, but not the property itself;

4. telecommunications equipment 
used solely for data protection 
operations, interconnecting wiring 
and peripheral equipment used in 
connection therewith;

5. generating and regulating equipment 
used solely for data protection 
operations, detection and protection 
equipment, interconnecting 
wiring and pipework, and storage 
equipment used in connection 
therewith, owned by, or for which 
You are legally liable.

Electronic Data Processing Media
means computer records and/or media 
or storage devices programs (whether 
used or unused) but excluding the value 
to You or the information therein; storage 
racking and carrying cases, owned by or 
for which You are legally liable.

Employee
means any person employed under a 
contract of service or apprenticeship 
with You, whether such contract is 
express, implied, oral or in writing, 
including persons:

1. supplied by labour only sub-
contractors;

2. providing their services on a labour 
only basis;

3. engaged in work experience or 
similar schemes;

4. providing their services on a 
voluntary basis; or

5. on secondment with You.

Excess
means the excess amount(s) shown on 
Your Schedule and applies to each and 
every claim unless otherwise stated.

Fine Art
means:

1. paintings, rare books, sculptures, 
manuscripts, pictures, prints, 
etchings, drawings, tapestries, 
bronzes, statuary, potteries, 
porcelains, marbles and other bona 
fi de works of art; or

2. items of rarity or historical value.

Insured Location
means the Insured Location(s) stated in 
the Schedule.

Limit of Liability
means the amount stated in the 
Schedule.

Mobile Communication Property
means cellular telephone; laptop 
computers; pagers; personal digital 
assistants; mobile hand held global 
positioning systems; and other hand 
held communication devices.
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Money
means:

1. Negotiable Money: 
  cash, bank and currency notes, 

cheques (other than blank or partly 
completed cheques ), travellers 
cheques, bankers drafts, postal orders, 
money orders, national savings 
certifi cates, and unused current 
postage stamps, and unexpired units 
in franking machines, trading stamps 
national insurance stamps (whether 
affi  xed to cards or otherwise) national 
savings and holiday with pay stamps, 
bankers drafts, promissory notes, 
bonds, securities, bills of exchange, 
dividend warrants and gift tokens, 
luncheon vouchers, consumer 
redemption vouchers all belonging to 
You or for which You have accepted 
responsibility; and

2. Non Negotiable Money:
  crossed cheques, crossed bankers 

drafts, crossed postal orders, crossed 
money orders, premium bonds, 
unused national insurance stamps, 
national savings certifi cates, credit 
card sales vouchers, debit card 
sales vouchers all belonging to You 
or for which You have accepted 
responsibility.

Obsolete Stock
means Stock which can no longer 
be sold for its full value, for example 
stock which is out-of-season fashion, 
superseded computers or perishable 
goods beyond their used by date.

Policy
means this Product Disclosure 
Statement and policy wording, the 
Schedule, Your insurance application, 
and any other document that We tell You 
forms part of Your policy describing the 
insurance contract between You and Us.

Policy Period
means the period of time stated in the 
Schedule.

Pollutants
means any solid, liquid, gaseous or 
thermal irritant or contaminant, 
including but not limited to smoke, 
vapours, soot, fumes, acids, alkalis, 
chemicals and waste. Waste includes 
material to be recycled, reconditioned 
or reclaimed.

Property Insured
means property as described in the 
Schedule that belongs to You or is held 
by You in trust or on commission or for 
which You are responsible.

Seasonal Increase Period
means the period specifi ed in the 
Schedule, up to a maximum of 126 days. 
If no days are specifi ed, the following 
will apply:

1. eight (8) weeks prior to and including 
Christmas Day;

2. three (3) weeks after and including 
26 December;

3. six (6) weeks prior to and including 
Easter Tuesday;

4. one (1) week after but not including 
Easter Tuesday;

5. six (6) weeks prior to and including 
any celebrated event of a festive, 
religious or ethnic nature (other 
than Christmas or Easter) where You 
can reasonably demonstrate that 
the Stock levels during that period 
have risen by more than 20% above 
standard levels and that the increase 
has happened solely for the purpose 
of meeting additional customer 
demand associated with the 
happening of that festive, religious 
or ethnic event; and

6. one (1) week after the same 
festive, religious or ethnic event 
or celebration.

Securities
means negotiable and non-negotiable 
instruments or contracts representing 
either Money or other property and 
will include commodities, futures, 
and options.

Stock
means:

• stock, merchandise, promotional or 
raw materials, including the value of 
work done, containers, packaging 
materials and gold up to $5,000 in 
total, but excludes bullion;

• customers’ goods including goods 
and/or merchandise and other items 
held in trust or on commission or for 
which You are responsible.

Schedule
means the Schedule issued with this 
policy wording.

Sum Insured
means the applicable Sum Insured 
shown in the Schedule which applies 
to the cover or section.

Terrorism
means any act, including but not limited 
to the use of force or violence and/or 
threat thereof, by any person or group(s) 
of persons, whether acting alone or 
on behalf of or in connection with 
any organisation(s) or government(s) 
which from its nature or context is done 
for, or in connection with, political, 
religious, ideological or similar purposes 
or reasons, including the intention to 
infl uence any government and/or to put 
the public, or any section of the public, 
in fear. 

“Us”, “We”, “Our” and “Chubb”
means Chubb Insurance Australia 
Limited ABN 23 001 642 020 
AFSL 239687.
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Valuable Papers
means documents (including stamps 
thereon), manuscripts, plans and 
writings of every description, business 
books and books (written and printed), 
but only for the value of the materials 
as stationery together with the cost of 
clerical labour expended in writing 
up such documents, manuscripts and 
business books, (excluding any expense 
in connection with the production of 
information to be recorded therein) 
and not for the value to You of the 
information they contain.

“You”, “Your”, “Yours” and 
“Insured”
means the person(s) or entity/ies 
identifi ed as Named Insured in the 
Schedule.  
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Defi nitions

Wherever appearing in this Section 1 –
Property Damage, the following 
defi nitions apply:

Breakdown
means the actual breaking, seizing, 
deformation or melting of any part of 
the Property Insured while it is in use 
that is caused by mechanical, electrical 
or electronic defect that results in 
sudden and total loss of operation that 
requires repair or replacement before 
the Property Insured can resume 
normal operation.

Catastrophe
means an event aff ecting multiple 
properties that is declared as a state of 
emergency by the relevant government 
authority in an area including the 
Property Insured.

Damage or Damaged
means accidental physical damage, 
destruction or loss.

Flood
means the covering of normally dry 
land by water that has escaped or been 
released from the normal confi nes of 
any lake, or any river, creek or other 
natural watercourse, whether or not 
altered or modifi ed, or of any reservoir, 
canal or dam.

Limit of Liability
means 120% of the Sum Insured for each 
Insured Location which is also subject 
to any increase as provided under 
Extension A – ‘Declared Catastrophe 
Extension’. This will be the maximum 
amount that We will pay for all Damage 
arising out of any one event at such 
Insured Location, unless it is specifi cally 
stated in this Section that payments are 
made in addition to this amount.

Cover

Provided this Section is shown as 
insured in the Schedule, We will pay 
for Damage occurring during the Policy 
Period and happening at the Insured 
Location to Property Insured caused by 
or resulting from a cause not otherwise 
excluded. How We will settle Your claim 
is explained in ‘Conditions for basis of 
settlement' within this Section 1.

Costs, Fees and Expenses

When Damage to Property Insured is 
covered by this section, and provided 
that We will not pay more than the Limit 
of Liability for the Insured Location 
where Damage has occurred, We will 
pay the following costs that are incurred 
as a result of that Damage:

1. Contracting Purchaser’s Interest
for Damage to a Building which, at the 
time of Damage, You have contracted to 
sell Your interest (where the purchase 
has not been but will thereafter be 
completed). On completion of the 
purchase (if and so far as the property 
is not otherwise insured against 
such Damage by the purchaser or 
on its behalf ) and at Your option the 
purchaser will be entitled to benefi t 
under this Policy for such damage 
without prejudice to Your or Our 
rights and liabilities until completion. 
The maximum We will pay under this 
extension is $500,000 each and every 
loss and in the aggregate per Policy 
Period.

2. Depreciation of undamaged Stock
Where undamaged Stock is unable to be 
processed in the normal way or through 
alternative processing, We will also pay 
for the loss sustained by You resulting 
from the deterioration or depreciation 
of such undamaged Stock. We will not 
pay more than the Sum Insured for 
Stock.

Section 1 – 
Property Damage
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3. Environmental Improvements
The additional costs incurred solely 
to minimise potential harm to the 
environment utilising the latest 
available technology in the rebuilding, 
replacement, repair or restoration of 
Buildings or Contents.

This may include, but is not limited to, the 
upgrading of taps, showers, grey water 
and rainwater systems, air conditioning 
and building cooling systems, ventilation 
systems, lighting, the provision of hot 
water and heating systems and the 
provision of “green” roofs.

We will pay up to 20% more than the 
amount We would otherwise have paid if 
there was no upgrade but no more than 
$50,000 in total under this item 2.

4.  Expediting Costs and Temporary 
Repairs

The necessary and reasonable cost 
of making temporary repairs to, and 
expediting the repair, reinstatement 
or replacement of Property Insured 
following Damage. We will pay no more 
than $25,000 or 50% of the cost of 
repair, reinstatement or replacement, 
whichever is the lesser.

5.  Government and Professional Fees
Fees and costs including, but not limited 
to, architects, consulting engineers, legal 
and other professional fees, and local 
authority permit and approval charges 
necessarily incurred by You in the 
reinstatement of the Property Insured.

Such fees and costs are included in the 
Limit of Liability, and if the Limit of 
Liability is exhausted We will pay no 
more than $10,000 each and every loss.

6.  Incompatibility of Computer 
System Records

In the event of settlement of a claim 
resulting in the replacement of Property 
Insured under this Section with 
property that is incompatible with Your 
undamaged Electronic Data Processing 
Media, the cost of:

a) modifi cation to Electronic Data 
Processing Equipment; and

b) replacing or reinstating programs 
or Electronic Data 

necessarily and reasonably incurred 
(with Our consent) to achieve 
compatibility, up to a limit of $50,000 in 
the aggregate in any one Policy Period.

7. Landscaping 
For Damage to trees, shrubs, plants or 
lawns, rockeries or other established 
items of landscaping at an Insured 
Location. Payment under this benefi t 
is included in the Sum Insured for 
Buildings, but We will not pay for 
damage which is caused by storm, wind, 
rain, snow, sleet, hail.

8. Loss of Land Value
If any legal authority does not allow 
rebuilding, or only allows partial 
rebuilding, of a Building at the Insured 
Location, and this results in a reduction 
in land value, We will pay up to 20% of 
the Building Sum Insured at the Insured 
Location where Damage occurred or 
$250,000, whichever is the lesser.

9. Metered Water
For loss resulting from accidental escape 
of metered water from tanks, apparatus 
and pipes following Damage to Buildings 
(when Buildings are insured under this 
Section) to the extent that such loss is 
determined by measurement from the 
water authority meter for which You are 
responsible. For any one loss We will 
pay up to the lesser of 7 days or $15,000.

10. Pairs and Sets
The reduced value of undamaged 
Contents that is part of Your product 
or any product in Your care custody 
or control which has become 
unmarketable as a complete product 
because of Damage to Contents which is 
part of the same product, up to a limit 
of $50,000 in the aggregate in any one 
Policy Period.

11. Property in the Open Air
When Buildings are insured under this 
Section, We will pay for Damage to gates, 
fences, signs, retaining walls, textile 
awnings and blinds, shade cloth, shade 
houses, fi breglass houses and glass 
houses caused by or arising from storm, 
rainwater, wind, hail or snow up to a limit 
of $25,000 each and every loss.
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12. Removal of Debris and Cleaning/
Clearance of Drains
The reasonable costs incurred by 
You for: 

a) the demolition and removal of 
property that is Damaged; 

b) the demolition and removal of any 
property that is necessary to allow 
reinstatement of property that has 
been Damaged; 

c) the cleaning up, removing, 
storing and disposing of damaged 
property at, or from:

 i.  the Insured Location; and 
 ii.  any other location that You 

are legally required to remove 
debris from or clean up, 
provided that You do not own 
property at this other location 
and Your liability did not result 
from an agreement made after 
the start of the Policy Period 
unless this liability would have 
existed anyway; and

d) clearing, cleaning and repairing 
drains, gutters, sewers and the like 
blocked or Damaged as a result of 
damage by a defi ned peril.

13.  Research and Development 
Property 

The necessary and reasonable additional 
cost that You incur to repair or replace 
research and development property 
in order to meet the last scheduled 
introduction date (prior to damage) for 
any new product which incorporates 
such research and development 
property, up to a limit of $50,000 in the 
aggregate in any one Policy Period.

14. Undamaged tenants’ 
improvements and betterments
The value of undamaged tenants’ 
improvements and betterments made 
by You when Your lease is cancelled:

a) by the lessor; and
b) pursuant to a valid condition of 

Your lease;

in consequence of Damage to a Building 
or Contents, up to a limit of $50,000 any 
one loss.

15. Unpacking Expenses
The reasonable costs and expenses 
incurred by You in taking inventory 
(including unpacking, repacking and 
restacking) to identify, quantify and 
value any Damaged Property Insured 
including examination of Property 
Insured not belonging to You but in 
Your care, custody or control. Payment 
under this benefi t is included in the Sum 
Insured for Contents and Stock.

Extensions A

When Damage to Property Insured is 
covered by this Section, We will pay, in 
addition to the Limit of Liability for the 
Insured Location where Damage has 
occurred, the following costs that are 
incurred as a result of that Damage:

1.  Arson, Theft, Terrorism or 
Criminal Damage Reward

A reward for information leading to a 
conviction of person(s) responsible for 
any loss or Damage which is insured 
under this section. We will pay up to 
10% of the value of the claim or $20,000 
whichever is the lesser.

2. Capital Additions
An amount not exceeding 20% of 
the Limit of Liability for that Insured 
Location or $500,000, whichever is the 
lesser, for the following additions that 
have been made at the Insured Location 
during the Policy Period:

a) Any newly acquired Contents or 
newly constructed Buildings;

b) Alterations, additions and 
improvements to Buildings; or

c) Alterations, additions and 
improvements to Contents.

3. Declared Catastrophe Extension
Up to an additional 20% of the Sum 
Insured for Buildings to cover escalation 
in the costs of services and materials, 

where such escalation and Damage is a 
direct result of a Catastrophe. 

We will also, where such escalation in 
the costs of services and materials is a 
direct result of a Catastrophe, increase 
the limits on the amounts We will pay 
under paragraph 2 ‘Capital Additions’ of 
this Extensions A and paragraph 9 ‘Loss 
Prevention Expenses’ of Extensions B, 
by 20%.

We will not pay more than the actual 
cost incurred by You resulting from the 
Catastrophe, and We will not pay any 
claim under this extension if You do not 
rebuild or repair the Buildings at the 
Insured Location.

4.  Fire Brigade Charges and 
Extinguishing Expenses
a) fi re brigade charges;
b) the cost of refi lling fi refi ghting 

appliances used in putting out a 
fi re at or adjoining the Insured 
Location that is threatening the 
Property Insured;

c) charges made by any organisation 
responsible for preserving public 
safety;

d) the cost of refi lling of gas fl ooding 
systems, whether the discharge 
was accidental or not; and

e) the cost of replacement of 
sprinkler heads 

incurred by You or for which You are 
liable following Damage to Property 
Insured up to a limit of $100,000 each 
and every loss. 

5. Mortgage Discharge Costs
Legal costs associated with the discharge 
of a mortgage or mortgages on Buildings 
following settlement of a claim on a total 
loss basis, up to a maximum of $50,000 
each and every loss.
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Extensions B

The following extensions of cover are 
provided, unless stated otherwise 
below, in addition to the Limit of 
Liability. We will pay:

1.  Directors and Employees 
Personal Eff ects

for Damage to the personal property 
of directors, partners, employees 
and visitors of Your Business up to a 
maximum of $5,000 any one person.

2. Exhibitions, Fair or Trade Shows
for Damage to Contents whilst at any 
exhibition, fair or trade shows including 
transit to and from such exhibitions, fairs, 
trade shows and Insured Locations up to a 
limit of $25,000 each and every loss.

This extension does not cover theft of 
Mobile Communication Property while 
left unattended. 

3. Floating stock 
Where this Policy covers Stock located 
at more than one Insured Location and 
the transfer of Stock between  Insured 
Locations is a usual business practice, 
in the event of Damage covered by 
this Section 1 at an Insured Location 
where an inwards transfer of Stock from 
another Insured Location  has occurred, 
the Sums Insured and specifi ed Limit of 
Liability at the Insured Location where 
the Damage occurred will be increased 
to take into account the temporary 
transfer of Stock between the Insured 
Locations. 

Provided that: 

a) the increase in the Sum Insured 
for Stock at the Insured Location 
receiving the inwards transfer will 
be: 

 i.  the value of Stock transferred 
which remains immediately 
prior to the Damage occurring; 
or 

 ii.  if the Sum Insured for Stock at 
the other Insured Locations at 

the commencement date of the 
Policy Period was less than 80% 
of the value thereof on that 
date calculated in accordance 
with the Basis of Settlement, 
the amount of increase in i. 
above will be proportionately 
reduced to refl ect the degree of 
underinsurance below 80% of 
the value;

b) the Limit of Liability at the Insured 
Location subject to the inwards 
transfer will be increased by an 
amount representing 120% of the 
amount calculated under (a) above

4. Fly Tipping
the reasonable and necessary costs 
You incur to remove property left at 
an Insured Location without Your 
permission up to a limit of $10,000 in 
the aggregate in any one Policy Period.

This will not cover loss resulting from 
interruption of or interference with 
Your Business.

5. Fusion of Electric Motors
for Damage to electrical motors 
caused by the actual burning out of the 
electronic current therein, up to a limit 
of $10,000.

We will not pay for:

a) loss of use, wear and tear or 
depreciation for equipment over 
15 years old; or

b) loss, destruction of or damage to:
  i.  lighting or heating elements, 

fuses or protective devices; or
  ii.  electrical contacts at which 

sparking or arcing occurs 
in te course of its ordinary 
operation; or

  iii.  any motor with a power output 
greater than 1.8 kilowatts (2.5 
horse power)

6. Glass in Vacant Buildings
the following costs related to glass 
breakage in a rentable area of a Building 
at the Insured Location which You 

own but do not occupy, provided that 
the breakage occurs during the Policy 
Period at a time when the Building is 
vacant:

a) the cost of temporary shuttering 
pending replacement of the 
broken glass;

b) the costs incurred in replacing 
refl ective materials and burglar 
alarm tapes and connections 
attached to the glass;

c) the cost incurred in repairing or 
replacing damage to window, 
door or showcase frames and their 
fi ttings, but not to bars, grilles or 
shutters; or

d) the cost incurred in repairing or 
replacing tiles on shop and offi  ce 
fronts and immediately around 
the glass.

This extension will not apply:

 i.  where the Building is leased to a 
tenant;

 ii.  where the Building has remained 
unoccupied or untenanted for a 
continuous period of 90 days;

 iii.  where You have selected the Glass 
Section under this Policy;

 iv.  to glass in light fi ttings, that is 
cracked or imperfect prior to 
breakage, that is in a fi breglass or 
glasshouse; or

 v. to advertising signs

The most We will pay under this 
Extension is $5,000 during any one 
Policy Period.

7.  Locks or Electronic Security 
Systems

the costs incurred as a result of the 
necessary replacement or adjustment of 
locks or electronic security systems at 
the Insured Location following:

a) theft of keys or access cards; or
b) loss of keys or access cards;

anywhere within Australia, up to a limit 
of $10,000 each and every loss.
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8. Loss Prevention Expenses
the reasonable and necessary costs 
incurred by You to protect Property 
Insured at the Insured Locations from 
imminent Damage up to a limit of 
$100,000 each and every loss and in 
the aggregate in any one Policy Period.

9. New Acquisitions
for Damage to any newly acquired or 
constructed Buildings or Contents at a 
new location, provided that:

a) You provide Us with full details of 
the new location within 90 days of 
when You fi rst acquire an insurable 
interest in the new location;

b) the new location has similar fi re 
and security protection features, 
and is constructed of similar 
materials, than that of an Insured 
Location; 

c) We will not pay more than 50% 
of the highest Limit of Liability 
for any Insured Location on the 
Schedule; and

d) such cover will be eff ective 
from the date of acquisition or 
completion or from the date that 
You fi rst acquire an insurable 
interest, whichever is the sooner, 
and will end at the earliest of when:

   i.  We agree to add such Property 
Insured to this Policy;

   ii.  90 days pass from the date of 
acquisition or completion; or

   iii. this Policy expires;

We may charge additional premium 
from the date of acquisition or 
completion.

10. Playing surfaces 
up to the greater of:

a) $50,000; or 
b) the amount shown in the current 

Schedule for playing surfaces, 

for the cost of repairing Damage to 
outdoor playing surfaces at the Insured 
Location caused by:

 i.  vandals or malicious persons, 
other than You or Your guests, 
director’s partners, offi  cers, 
employees or members, or their 
guests;

 ii.  fi re occurring at the Insured 
Location for which We have 
admitted liability under this cover 
section; or

 iii.  the action of the fi refi ghting 
services, police or other 
emergency services in attending 
to their duties at the Insured 
Location.

11. Removal of Trees and Branches 
the reasonable costs incurred by You 
to remove and dispose of any branch 
or tree that has fallen causing impact 
Damage to Property Insured. We will 
also pay the cost of stump removal 
when required.

12. Restricted Transit
for Damage to Property Insured whilst in 
transit within Australia that is caused by 
fi re, explosion, wind, earthquake, water 
damage (including Flood) and malicious 
damage but not theft. 

We will also cover Damage to Property 
Insured whilst in transit in or on any 
vehicle owned or operated by You 
caused by collision or overturning of the 
conveying vehicle. We will pay up to the 
lesser of $50,000 or 20% of the relevant 
Sum Insured for Buildings, Contents 
or Stock. 

13. Stock Seasonal Increase 
The Sum Insured for Stock is increased 
by 50% for losses occurring during the 
Seasonal Increase Period. 

If You have a combined Sum Insured 
for Contents & Stock on Your Schedule, 
We will only apply the increased cover 
to the portion of the Sum Insured that 
relates to Stock. 

14. Temporary Removal
for Damage to Property Insured whilst 
temporarily removed from an Insured 
Location or in a storage facility, and 

during inland transit to and from such 
Insured Location within Australia. 
If property comprising parts of the 
Building or the landlords premises 
is temporarily removed for service 
or repair, Excluded Cause 4 Theft of 
this cover section does not apply for 
that item or items whilst at the other 
premises for this purpose. We will not 
pay more than 20% of the relevant Sum 
Insured for Buildings, Contents or Stock 
that applies at the Insured Location 
where the property is normally located.

15. Trace and Access
the reasonable costs incurred (with Our 
consent) to detect the point of escape 
of substances, which has caused or 
may reasonably be expected to cause 
Damage to Property Insured.

16.  Unauthorised Use of Electricity, 
Gas or Water

the costs incurred (with Our consent 
and up to $20,000 any one loss) 
arising from the unauthorised use of 
electricity, gas or water for which You 
are legally responsible by persons taking 
possession or occupying an Insured 
Location without Your authority, 
provided that all practicable steps are 
taken to terminate such unauthorised 
use as soon as discovered. 

17.  Valuable Papers - Customers or 
Off -Site

Up to $25,000 any one loss for Your 
costs incurred in reproducing:

a) Your Damaged Valuable Papers 
that are stored off -site; and

b) business records of Your 
customers that are Damaged at 
the Insured Location.

This is payable in addition to any costs 
that are otherwise recoverable under 
this Section for the Valuable Papers.
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Limit of Liability

We will not pay more than the Limit 
of Liability that applies to the Insured 
Location where the Damage occurs 
and this will be the maximum amount 
that We will pay for all Damage arising 
out of any one event at such Insured 
Location, unless it is specifi cally stated 
in this Section that payments are made 
in addition to this amount.

Excess
The Excess applies to each and every 
claim for an event that results in Damage.

For the purpose of the application of 
any Excess, all Damage resulting from 
earthquake, subterranean fi re, volcanic 
eruption, bushfi re, Flood, storm, hail 
or rainwater occurring during each 
period of 72 consecutive hours shall be 
deemed to be continuous and due to the 
same general conditions and shall be 
considered as one event.

Conditions for basis of settlement

The following conditions apply to the 
basis for settlement under this Section 1:

Reinstatement or Replacement: 
(Applicable to Buildings and 
Contents)
In the event of Damage to Buildings or 
Contents other than branded goods, 
business records, electronic equipment 
and software, heritage Buildings, 
old plant and equipment, Stock or 
Fine Art (which are covered under 
separate conditions in this basis of 
settlement), the basis upon which the 
amount payable under this Section is 
to be calculated will be the cost of the 
replacement or reinstatement, unless 
You wish Us to pay the indemnity cost 
for all or part of that damaged property 
as the basis of settlement.

When any Property Insured is lost 
or damaged in part only, the amount 
that We will pay shall not exceed the 
sum representing the cost, which We 

could have been called upon to pay for 
reinstatement if such Property Insured 
had been wholly destroyed.

No payment beyond the amount which 
would have been payable under Section 
1 of this Policy if this condition had not 
been incorporated will be made:

a) until the cost of reinstatement has 
actually been incurred; or

b) if the Property Insured at the time 
of its Damage shall be insured 
by any other insurance eff ected 
by You or on Your behalf which 
is not upon the same basis of 
reinstatement;

Branded goods 
Any salvage of branded goods and/or 
merchandise owned by You or for which 
You are legally liable and/or goods sold 
but not delivered shall not be disposed 
of by sale without Your consent. If 
such salvage is not disposed of by sale, 
the goods may be retained by You and 
disposed of as You see fi t provided, a 
reasonable salvage allowance is agreed 
with Us for the value of the goods.

Business records
For damage to business books, plans, 
computer records, patterns, and other 
business records, We will pay the cost 
of re-creating the documents that are 
damaged.

Electronic equipment and software
For Damage to electronic equipment 
and software, We will pay the costs 
incurred in the repair, restoration and 
reinstallation of data and software, to 
replicate the operational capability of 
the system to a level commensurate with 
that existing prior to the Damage.

Heritage buildings 
For Damage to any Building that 
is subject to any heritage listing or 
protection and You choose to rebuild, 
replace or repair the Building at 
the same location, We will pay the 
extra costs for the additional costs of 
repairing, replacing, or reinstating the 

Building, that are related to obtaining 
special materials or employing 
specialised labour to match up or 
reproduce unique or distinctive 
ornamental or architectural features of 
the Building to comply with standards 
imposed by any lawful heritage 
protection authority

Old Plant and Equipment 
Unless specifi cally insured otherwise: 

1. for those items kept as spare parts, 
We will pay the cost of repairs or the 
second hand replacement value of 
a similar part of the same age and 
condition, whichever is less; and 

2. for any old item kept for use as 
backup in an emergency, We will 
pay the cost of repairs or the second-
hand replacement value of a similar 
item of the same age and condition, 
whichever is less.

Output replacement 
For any property which has a 
measurable function, capability or 
output and it is necessary to replace 
the item or items with new property to 
perform a similar function or functions, 
We will pay Your claim as follows: 

1. if property is to be replaced by an 
item which has the same or lesser 
total function, capability or output, 
the amount We will pay is the new 
installed cost of such replacement 
item or items; 

2. if property is to be replaced by an 
item or items which have a greater 
total function, capability or output 
and the new installed cost of such 
replacement property is no greater 
than the cost of reinstatement of the 
Damaged property, We will pay the 
new installed costs of the item or 
items replaced; or

3. if property is to be replaced by an 
item or items which have a greater 
total function, capability or output 
and the new installed cost of such 
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replacement property is greater than 
the replacement of the property 
Damaged, the amount We will pay is 
the lesser of the cost of reinstatement 
or that proportion of the new 
installed cost of the replacement 
item or items which the output of 
the property Damaged bears to the 
output of the replacement item 
or items.

Stock
In the event of Damage to Stock the basis 
upon which the amount payable by Us is 
to be calculated shall be:

1. the cost to repair or replace Stock 
at the time of such Damage with 
material of like kind and quality less 
allowance for physical deterioration, 
physical depreciation, obsolescence 
or depletion; 

2. where there is Obsolete Stock, We 
will pay You its value as Obsolete 
Stock at the time of the Damage but 
no more than its original cost; or

3. in the event that the Stock cannot 
be repaired or is totally destroyed or 
lost, and You elect not to replace the 
property, We will pay the:

a) outstanding capital value of the 
damaged or lost property as 
recorded in Your books; or

b) cost of material of like kind 
and quality less allowance for 
physical deterioration, physical 
depreciation, obsolescence or 
depletion of the actual cash value;

 whichever is less. 

Computer Betterment
In the event of Damage to Electronic 
Data Processing Equipment 
necessitating replacement and 
Electronic Data Processing Equipment 
of like kind and quality is not obtainable 
We will pay for new Electronic Data 
Processing Equipment which is

1. as similar as possible to that which 
has sustained Damage; and

2. capable of performing the same 
function.

Fine Art
In the event of Damage to Fine Art the 
basis upon which the amount payable 
under Section 1 is to be calculated will be 
the lesser amount of:

1. the cost to restore or repair the item;

2. the market value of the item on the 
date of loss; or

For Fine Art which is described as a part 
of a pair or set, either:

1. the stated value of the entire pair or 
set; or

2. the cost to repair the pieces and if the 
pair or set with the repaired pieces 
has a lower market value than it had 
prior to the loss We will reimburse 
the diff erence; or

3. if restoration or repair is not possible, 
the amount of a valuation by the 
Auctioneers and Valuers Association 
of Australia or an independent expert 
for the individual item Damaged, 
immediately before the Damage.

Floor Space Ratio Index
When the cost of rebuilding a Building 
that is Damaged, costs more than 50% of 
the replacement of the entire Building, 
and rebuilding is only permissible 
subject to a reduced fl oor space to land 
area ratio or index, then We agree to pay 
in addition to any amount payable 

on reinstatement of such Building the 
diff erence between:

1. the actual cost of reinstatement 
incurred in accordance with the 
reduced fl oor space ratio index; and

2. the cost of reinstatement which 
would have been incurred had a 
reduced fl oor space ratio index not 
been applicable.

In arriving at the amount payable 
under 1. and 2. above, any payments 
made by Us will include the extra cost 
of reinstatement, including demolition 
or dismantling of the Building, 
necessarily incurred to comply with the 
requirements of any Act of Parliament 
or Regulation made thereunder or any 
By-Law or Regulation of any municipal 
or other statutory authority.

Any payment made for the diff erence 
between 1. and 2. above will be made 
as soon as the said diff erence is 
ascertained upon completion of the 
rebuilding works and certifi ed by the 
architect acting on Your behalf in the 
reinstatement of the Buildings.

Abandoned Undamaged Portion 
of a Building
If any Building is Damaged and due 
to the exercise of statutory powers or 
delegated legislation or authority by 
any Government Department, local 
government or other statutory authority, 
reinstatement of such Building is 
carried out upon another site, then the 
abandoned undamaged portion of such 
Building will be deemed to have been 
destroyed; provided that if the presence 
of such abandoned undamaged portion 
of the Building increases the sale value 
of the original site, the increase in sale 
value will be deducted from the total 
amount otherwise payable by Us under 
this policy. All diff erences relating to 
the amount of such increase in site 
value will be referred to the decision 
of two registered valuers; one to be 
appointed by each of the parties to this 
policy. If the two valuers do not agree, 
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their diff erences will be referred to the 
decision of a third valuer, appointed by 
the President of the Australian Institute 
of Valuers as an expert, whose decision 
will be binding.

Extra Cost of Reinstatement
The additional costs incurred by You 
to reinstate Your Property Insured in 
complying with the requirements of any 
lawful authority that are imposed after 
the Damage, including orders in relation 
to undamaged portions of the Building 
or premises. Provided that We will not 
pay for any costs that would have been 
incurred when complying with the 
requirements of any lawful authority 
that applied to the property or premises 
prior to the Damage.

Conditions

1.  Automatic Reinstatement 
following Loss

Cover under this Section will not be 
reduced by the amount of any loss 
provided that You comply with any 
additional terms required by Us and pay 
any additional premium due.

2. Underinsurance
In the event of a claim, We will be liable 
for no greater proportion of the loss than 
the amount that Your Sums Insured of 
all Property Insured, declared at the 
commencement of the Policy Period, 
bears to eighty per cent (80%) of the value 
of all such Property Insured at the time of 
the commencement of the Policy Period.

This condition will not apply if the 
amount of the Damage is less than ten 
per cent (10%) of the Sums Insured. 
Provided that any additional costs 
incurred when You comply with the 
requirements of any lawful authority 
as described in the “Extra cost of 
reinstatement” clause on the section 
'Conditions for basis of settlement' will 
be omitted from the calculation of Our 
proportion.

Exclusions

The following exclusions apply to 
Section 1 of this Policy except where 
expressly varied.

Excluded Property
Section 1 of this Policy does not cover:

1. property whilst in transit outside of 
the Insured Location(s) except to the 
extent insured under the Extensions 
entitled Restricted Transit and 
Temporary Removal.

2. Money in excess of $500;

3. jewellery, furs, bullion, precious 
metals or precious stones unless:

a) these items are Stock, and Stock 
is shown in the Schedule as being 
insured; or

b) they are worth less than $10,000 
any one item.

4. any locomotive or rolling stock or 
watercraft other than as Stock of 
the Business; provided always that 

no cover shall apply whilst any 
watercraft is on water;

5. any aircraft (including its accessories 
and/or spare parts).

6. vehicles or trailers registered or 
licensed to travel on a public road, 
provided that this exclusion shall not 
apply to mobile plant and equipment 
(excluding cars, sedans, panel vans 
and trucks) not otherwise insured.

7. animals, other than animals 
contained within a Building and 
owned as Stock or Contents if 
Damaged by a peril or event covered 
by this Section 1.

8. standing timber, growing crops, 
plants, potted plants, land including 
top soil and fi ll, landscaping, gardens 
and pastures, provided that: 

a) when reinstating Damage to a 
Building, landscaping, plants 
and gardens are not excluded 
property; or 
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b) potted plants are not excluded 
property when insured as 
Contents; when they are used 
to restore landscaping, plants, 
potted plants and gardens 
to a condition similar to that 
immediately prior to the Damage.

9. canals, dams, reservoirs other than 
tanks and their contents.

10. docks, wharves and piers not forming 
part of any building.

11. mining property located beneath the 
surface of the ground.

12. property during the course of, and as 
a result of, its processing.

13. gates, fences, signs, retaining walls, 
textile awnings and blinds, shade 
cloth, shade houses, fi breglass 
houses and glass houses caused by or 
arising from storm, rainwater, wind, 
hail or snow, except to the extent 
insured under the ‘Costs, Fees and 
Expenses’ part of this Section.

14. property undergoing construction, 
erection, alteration or addition, 
provided that this does not apply to:

a) such property when the value of 
work is less then $500,000 or 20% 
of the Limit of Liability for the 
Insured Location whichever 
is the lesser, or;

b) any portion of the Building not 
directly aff ected by such work.

15. empty premises undergoing 
demolition.

16. oil and gas drilling and/or production 
rigs whilst off shore.

17. any boiler (other than a boiler used 
for domestic purposes) economiser 
or other pressure vessel, including 
pipes, valves and other apparatus 
that has a value of more than 
$250,000:

a) where the load on the safety 
valve was in excess of the 
manufacturer’s specifi cation at the 
time of any Damage; or

b) where any safety valve limiting 
pressure was removed or 
rendered inoperative

  arising from explosion or implosion 
provided that this exclusion shall 
be limited to the items immediately 
aff ected and shall not extend to other 
property as a result of such loss or 
destruction or Damage.

18.   Damage occurring within 72 hours 
from the commencement of this 
Policy caused by or arising from:

a) bushfi re; 
b) Flood; or 
c) a cyclone named by the Bureau of 

Meteorology. 

This does not apply, however, if this 
insurance commences directly after: 

 i.  another insurance policy covering 
the same property expired, 
without a break in cover;

 ii.  You entered into a contract of sale 
to purchase the property; or

 iii.  You entered into a contract to 
lease the property.

Excluded Causes
Section 1 of this Policy does not cover 
Damage directly or indirectly caused or 
occasioned by or arising from:

1. a) Flood;
 b)  water from or action by the sea, 

tidal wave or high water.

  Provided that Exclusions 1.a) and 1.b) 
shall not apply if loss, destruction 
or Damage is caused by or arises out 
of an earthquake or seismological 
disturbance.

2. a)  moths, termites or other insects, 
vermin, rust or oxidation, mildew, 
mould, wet or dry rot, corrosion, 
change of colour, dampness of 

atmosphere or other variations 
in temperature, evaporation, 
disease, inherent vice or latent 
defect, loss of weight, change in 
fl avour texture or fi nish, smut or 
smoke from industrial operations;

 b)  wear and tear, fading, scratching 
or marring, gradual deterioration 
or developing fl aws, normal 
upkeep or making good;

 c)  error or omission in design, 
plan or specifi cation or failure of 
design;

 d)  normal settling, seepage, 
shrinkage or expansion in 
buildings or foundations, walls, 
pavements, roads and other 
structural improvements, 
creeping, heaving and vibration;

 e)  faulty materials or faulty 
workmanship.

  Provided that Exclusions 2.a) to e) 
shall not apply to subsequent loss, 
destruction of or Damage to the 
Property Insured occasioned by 
a peril (not otherwise excluded) 
resulting from any event or peril 
referred to in this exclusion.

3. a)  incorrect siting of buildings 
consequent upon:

  i.  error in architectural design or 
specifi cation,

  ii. faulty workmanship,
  iii.  Your non compliance (or 

anyone acting on Your behalf ) 
with the necessary permits 
issued by government, public 
or local authorities;

 b)  demolitions ordered by 
government or public or local 
authorities due to Your failure or 
that of Your agents to obtain the 
necessary permits required.

 c)   Contamination or pollution, 
except when caused directly 
by a peril or event covered by 
this Section;
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 d)  erosion, subsidence, earth 
movement or collapse resulting 
therefrom, unless caused by or 
arising from a direct consequence 
within 72 hours of a storm, 
of an earthquake, tsunami, 
subterranean fi re, volcanic 
eruption, Flood or water escaping 
from a water main owned by a 
water supply authority.

4. a)  theft, other than physical Damage 
to Property Insured at the Insured 
Location during theft or any 
attempted theft and/or theft of 
parts of the Building or fi xed plant 
in the open air when insured 
under this Section;

 b)  unexplained or inventory 
shortage, disappearance resulting 
from clerical or accounting errors, 
shortage in the supply or delivery 
of materials;

5. a)  fi re resulting from its undergoing 
any heating process or any process 
involving the application of heat; 

 b)  any process of production, 
packing, treatment, servicing or 
repair except in respect of Damage 
to any Property Insured and 
business interruption caused by or 
resulting from fi re or explosion 

Provided that Exclusions 5.b) shall 
be limited to the items immediately 
aff ected and shall not extend to other 
property damaged as a result of such 
damage.

6. a)  the cessation of work whether 
total or partial,

 b)  the cessation, interruption or 
retarding of any process or 
operation,

  as a result of strikes, labour 
disturbances or locked out workers,

  provided that Exclusions 6.a) and 
6.b) shall not apply in respect of 
physical loss, destruction or damage 
directly caused by strikes, locked out 
workers or similar persons;

7. a) i.  fraudulent or dishonest acts, 
fraudulent misappropriation, 
embezzlement, forgery, 
counterfeiting data corruption, 
unauthorised amendment of 
data and erasure by electronic 
or non-electronic means 
involving the Property Insured 
by You or any employees(s) 
acting alone or in collusion with 
any other person(s);

  ii.  access by any person(s) other 
than You or Your employee(s) 
to Your computer system via 
data communication media that 
terminate in Your computer 
system,

 b)  Breakdown;
 c)  kidnapping, bomb threat, threat 

of contamination, hoax, extortion 
or any attempt of.

  Provided that Exclusions 7(a) to 
(c) shall not apply to subsequent 
loss, destruction or Damage to the 
Property Insured occasioned by 
a peril (not otherwise excluded) 
resulting from any event or peril 
referred to in this exclusion.

8.  any legal liability of whatsoever 
nature other than as herein provided.

9.  consequential loss of any kind 
including (but not limited to) 
consequential loss due to delay, lack 
of performance, loss of contract or 
depreciation in the value of land or 
Stock, except as herein provided in 
Section 2.
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This Section provides You with three 
diff erent coverage options. The 
Schedule states which of the following 
options has been selected:

A. Gross Profi t
B. Gross Revenue
C. Weekly Revenue

Defi nitions

Wherever appearing in this Section 2 –
Business Interruption, the following 
defi nitions apply:

Annual Turnover
means the Turnover in the twelve 
months immediately preceding the 
Insured Damage.

Business Interruption 
means the interruption of or 
interference with Your Business in 
consequence of Insured Damage that 
occurs during the Policy Period.

Customer
means any party with whom You have a 
direct contractual relationship for the sale 
or supply of goods, property or services.

Gross Profi t
means the amount by which:

• the sum of the amount of the 
Turnover and the amounts of the 
closing Stock and work in progress 
shall exceed;

• the sum of the amounts of the opening 
Stock and work in progress and the 
amount of the Uninsured Working 
Expenses.

The amounts of the opening and 
closing Stock and work in progress 
shall be arrived at in accordance with 
the Insured’s normal accountancy 
methods due provision being made 
for depreciation. The words and 
expressions used in this defi nition that 
are not defi ned in this Policy shall have 
the meaning usually attached to them in 
the books and accounts of the Insured.

Gross Revenue
means the money paid or payable to 
You for services rendered and/or goods 
sold in the course of Your Business at the 
Insured Location(s), including any Rent 
Receivable. 

Increased Cost of Working 
means the additional expenditure 
necessarily and reasonably incurred 
for the sole purpose of avoiding or 
diminishing the:

1. reduction in Turnover, if Gross Profi t 
is the applicable Basis of Settlement 
in the Schedule;

2. reduction in Gross Revenue, if Gross 
Revenue is the applicable Basis of 
Settlement in the Schedule; or

3. reduction in Rent Receivable, if Rent 
Receivable is the applicable Basis of 
Settlement in the Schedule; 

and which, but for that expenditure, 
would have taken place during the 
Indemnity Period.

Indemnity Period
means the period beginning with the 
occurrence and ending no later than the 
Indemnity Period specifi cally set out in 
the Schedule during which the results 
of Your Business will be aff ected in 
consequence of the Insured Damage.

Insured Damage
means physical loss, destruction or 
damage occurring during the Policy 
Period caused by an event insured 
under:

1. the Property Damage, Theft, Money, 
Glass or General Property Sections of 
this Policy; or

2. another insurance policy that insures 
Your property and names You as the 
Insured, provided that:

a) We receive written confi rmation 
of the extent of cover from the 
insurer who issued this other 

Section 2 –
Business 
Interruption
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policy; and
b) cover for both the property that 

is damaged and the cause of the 
damage would have been covered 
under one of the Sections shown 
in 1. above had that Section 
formed part of Your policy.

Where the damage is below the excess 
applicable under any insurance 
mentioned in 1. and 2. above, such 
damage shall be deemed to be Insured 
Damage and covered for the purposes 
of this defi nition.

Notifi able Disease
means illness sustained by any person 
resulting from food or drink poisoning 
or any human infectious or human 
contagious disease, an outbreak of 
which the competent local authority 
has stipulated must be notifi ed to them. 
Notifi able disease does not include any 
occurrence of any prescribed infectious 
or contagious diseases to which the 
Quarantine Act 1908 as amended 
applies.

Rate of Gross Profi t
means the rate of Gross Profi t earned 
on the Turnover during the fi nancial 
year immediately before the date of the 
Insured Damage allowing for the Trend 
in the Business.

Rent Receivable
means the amount of the rent received 
or receivable from the letting of all or 
part of the Insured Location(s).

Standard Gross Revenue
The Gross Revenue during that period in 
the twelve months immediately before 
the date of the Insured Damage which 
corresponds with the Indemnity Period 
allowing for the Trend in the Business.

Standard Weekly Revenue
The Weekly Revenue during that period 
in the twelve months immediately 
before the date of the Insured Damage 
which corresponds with the Indemnity 
Period allowing for the Trend in the 
Business.

Standard Rent Receivable
means the amount of the Rent Receivable 
during the period corresponding with the 
Indemnity Period in the twelve months 
immediately before the date of the 
Insured Damage, allowing for the Trend 
in the Business.

Standard Turnover
means the Turnover during that period 
in the twelve months immediately before 
the date of the Insured Damage, which 
corresponds with the Indemnity Period.

Trend in the Business
means adjustments to provide for the 
trend of Your Business and variations 
in other circumstances aff ecting that 
Business either before or after the 
Insured Damage or which would have 
aff ected that Business had the Insured 
Damage not occurred, so that the fi gures 
adjusted will represent as nearly as may 
be reasonably practicable the results 
which but for the Insured Damage would 
have been obtained during the relative 
period after the Insured Damage.

Turnover
means the money paid or payable to 
You for goods sold and delivered and for 
services rendered in the course of Your 
Business at the Insured Location(s). 

Uninsured Working Expenses
means the working expenses of Your 
Business which You have elected not to 
insure under this Section, and which 
are not included in the Gross Profi t 
Sum Insured and are specifi ed on the 
Schedule.

Weekly Revenue
means the weekly money paid or 
payable to You for services rendered 
and/or goods sold in the course of Your 
Business at the Insured Location(s), 
excluding any Rent Receivable.

Cover

Provided this Section is shown as insured 
in the Schedule, We will pay the amount 

of loss resulting from interruption of or 
interference with Your Business resulting 
from Insured Damage to Property 
Insured at an Insured Location that 
occurs during the Policy Period.

Loss will be calculated in accordance 
with the Basis of Settlement, and subject 
to the Indemnity Period and applicable 
Sum Insured.

Limit of Liability

The most We will pay for loss resulting 
from interruption of or interference 
with Your Business resulting from 
Insured Damage to Property Insured at 
an Insured Location that occurs during 
the Policy Period is 120% of the relevant 
Sum Insured shown in the schedule.

Any limits stated under the extensions 
of cover in this Section 2 are within the 
relevant Limit of Liability and they are 
not in addition to the Limit of Liability 
unless otherwise stated. 

Basis of Settlement

A. Gross Profi t
Loss will be calculated by:

a) applying the Rate of Gross Profi t to 
the diff erence between Turnover 
during the Indemnity Period and 
the Standard Turnover;

b) adding the Increased Cost of 
Working incurred during the 
Indemnity Period, but only to the 
extent that the reduction in Gross 
Profi t is reduced; and

c) subtracting any sum saved during 
the Indemnity Period in respect of 
such of the charges and expenses 
of Your Business payable out of 
Gross Profi t as may cease or be 
reduced in consequence of the 
Insured Damage.

If the Sum Insured for Gross Profi t at 
the beginning of each Policy Period is 
less than the sum produced by applying 
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the Rate of Gross Profi t to eighty 
percent (80%) of the Annual Turnover 
(or its proportionately increased 
multiple where the Indemnity Period 
exceeds twelve months), We will pay a 
proportion of the loss of Gross Profi t.

The proportion that We will pay will be 
the same as the proportion that the Sum 
Insured for Gross Profi t bears to eighty 
per-cent (80%) of the Annual Turnover 
(or its proportionally increased multiple 
if appropriate).

This provision will not apply if Your 
claim is for less than 10% of the Sum 
Insured for Gross Profi t.

If You hold a salvage sale during the 
Indemnity Period, the Turnover from 
the salvage sale shall be deducted from 
any reduction in Turnover.

B. Gross Revenue
Loss will be calculated by:

a) Determining the diff erence 
between Gross Revenue during 
the Indemnity Period and the 
Standard Gross Revenue;

b) adding the Increased Cost of 
Working incurred during the 
Indemnity Period, but only to the 
extent that the reduction in Gross 
Revenue is reduced; and

c) subtracting any sum saved during 
the Indemnity Period in respect of 
such of the charges and expenses 
of Your Business payable out of 
Gross Revenue as may cease or 
be reduced in consequence of the 
Insured Damage.

If the annual Sum Insured for Gross 
Revenue is less than eighty per-cent 
(80%) of Gross Revenue during the 
year immediately prior to the Insured 
Damage, We will pay a proportion of the 
loss of Gross Revenue.

The proportion that We will pay will 
be the same as the proportion that the 
annual Sum Insured for Gross Revenue 
bears to eighty per-cent (80%) of the 

Gross Revenue for the year immediately 
prior to the Insured Damage.

 This condition will not apply if Your 
claim is less than 10% of the Sum Insured 
for Gross Revenue.

C. Weekly Revenue
Loss will be calculated by determining 
the diff erence between Weekly Revenue 
during the Indemnity Period and the 
Standard Weekly Revenue.

Extensions A: Following 
Insured Damage

Cover under Section 2 is extended 
as follows:

We will pay:

1. Accounts Receivable
for loss resulting from Business 
Interruption to Your books of account 
or other business books or records 
resulting in the inability to trace or 
establish outstanding debit balances in 
whole or in part.

Loss will be calculated as the total of:

a) sums due to You from Customers;
b) subtracting the amount of any 

such sum evidenced by records not 
damaged or otherwise established 
or collected by You; and

c) subtracting an amount to allow for 
probable bad debts which would 
normally have been uncollectible 
by You.

On hire purchase and deferred payment 
accounts receivable, unearned interest 
and service charges will be deducted. 
We will not pay more than $7,500 or 
the applicable sub-limit specifi ed in the 
Schedule, whichever is the greater, for 
any one loss.

2.  Additional Increase in Cost of 
Working

for loss which will be calculated by 
determining the additional increase in 

cost of working in excess of the amount 
payable under the ‘Gross Profi t’, ‘Gross 
Revenue’, or ‘Rent Receivable’ basis 
(as applicable) necessarily incurred 
during the Indemnity Period for the sole 
purpose of avoiding or diminishing:

a) the reduction in Gross Revenue; 
b) the reduction in Turnover if the 

Basis of Settlement is Gross Profi t; 
or

c) the reduction in Rent Receivable; 

in order to resume or maintain normal 
business operations.

We will not pay more than $25,000 or 
the Sum Insured shown in the Schedule, 
whichever is the greater.

3. Contractual Penalties
a) the fi nes and damages that You 

are legally liable to pay for breach 
of a written contract for non-
completion or late completion 
of orders due to Insured Damage 
during the Policy Period; and

b) the cost of the discharge of 
contract purchases, cancellation 
notices, fi nes or damages for 
breach of contracts for the 
purchase of goods or services You 
cannot use during the Indemnity 
Period, less the value of these 
goods to You or the amount 
received for their sale.

We will not pay more than 20% of the Sum 
Insured for Gross Profi t, Gross Revenue or 
Weekly Revenue shown in the Schedule.

Extensions B: Following damage at 
locations not occupied by You

Cover under Section 2 is extended to 
include loss resulting from Business 
Interruption to property at the locations 
described in points 1. to 13. directly 
below;

1. Denial of Access
damage to any property within 50 
kilometres of any Insured Location, 
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which will prevent or hinder the access 
to or use of the Insured Location. This 
extension will not apply to property 
of any supply undertaking from which 
You obtain electricity, gas, water or 
telecommunication services.

2. Property in Transit
Property Insured whilst in transit within 
Australia including whilst temporarily 
housed in the course of transit for 
the purpose of storage, making up, 
packing or processing. We will not pay 
more than 20% of the Sum Insured for 
Gross Profi t, Gross Revenue or Weekly 
Revenue shown in the Schedule.

3.  Property in a Commercial 
Complex

property in any commercial complex 
of which the Insured Location forms a 
part or in which the Insured Location 
is contained which results in cessation 
or diminution of Your trade or normal 
business operations due to a falling away 
of potential custom.

4. Public Authority 
any legal authority preventing or 
restricting access to an Insured Location 
or ordering the evacuation of the public 
due to damage or a threat of damage 
to property or persons within 50 
kilometres of any Insured Location.

5.  Public Utilities and Computer 
Installations 

property at any:

a) generating station or sub-
station of any electricity supply 
undertaking;

b) land based premises of any gas 
supply undertaking or of any 
natural gas producer linked 
directly to it;

c) water works and pumping stations 
of any water supply undertaking; or

d) land based premises of any 
telecommunications undertaking; 
or

e) computer installation, including 
ancillary equipment and data 
processing media, utilised by You,

within Australia, provided that, where 
the property is not at or adjacent to Your 
Insured Location, the interruption of the 
supply lasts for at least 48 hours.

6. Registered Vehicles
any registered vehicles or trailers which 
are owned or operated by You, while 
such vehicles or trailers are at the 
Insured Location, but not while any 
such vehicles or trailers are being used 
on any public highway or thoroughfare.

7. Roads, Bridges and Railway Lines
roads, bridges and railway lines over 
which Stock, components and materials 
are conveyed to and from the Insured 
Location. 

8. Suppliers and Customers
the following premises within Australia:

a) Your suppliers of goods, produce, 
materials or services including 
their direct supplier, other than 
those services supplied by Public 
Utilities; or 

b) manufacturers of products utilised 
or sold by the Business; or 

c) repairers or processors of materials, 
components or goods; or

d) the premises of any of Your 
customers and clients, or property 
at the premises of their direct 
suppliers or customers, or at work 
sites when Your Business entails 
work away from Your Insured 
Location.

We will not pay more than 20% of the 
Sum Insured for Gross Profi t, Gross 
Revenue or Weekly Revenue shown in 
the Schedule.

9.  Explosion of Boilers and Pressure 
vessels 

Explosion or implosion of a boiler or 
pressure vessel.

10. Other premises
the following property within Australia, 
provided that We will not pay more than 
20% of the Sum Insured for Gross Profi t, 
Gross Revenue or Weekly Revenue 

shown in the Schedule:

a) Documents and electronic data 
fi les belonging to or held in trust 
by You while in transit or while at 
premises not occupied by You. 

b) Your property stored at any 
premises not occupied by You, 
including freight forwarders.

11.  Landlord’s property and Other 
non-owned property used by 
you at the Insured Location 

Your landlord’s and/or other non-owned 
property used by You at the Insured 
Location.

12. New Product Delay 
For the actual loss of Gross Revenue 
or Gross Profi t You incur and discover 
after lost or Damaged Property Insured 
directly related to research and 
development operations are repaired 
or replaced and insured research and 
development operations are restored, 
with reasonable speed to the condition 
that would have existed if no direct 
physical loss or damage occurred. 

Such payment will be made: 

a) only if You discover the Gross 
Profi t or Gross Revenue loss within 
24 months after the date of the 
direct physical loss or damage; 

b) only after the new product or 
the enhanced product is made 
available in the market-place; and 

c) for the period equal to the length 
of time it originally took to restore 
such lost or damaged property 
with reasonable speed. 

If a competitor introduces a similar 
product prior to the date You scheduled 
the introduction of Your  new or 
enhanced product, You will reduce the 
amount of such actual Gross Revenue 
or Gross Profi t loss to the extent 
attributable to the competitor’s product. 
The Gross Revenue or Gross Profi t loss 
must be caused by or result from direct 
physical loss or damage by a covered 
peril to Property Insured, and must 
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result in a delay in the introduction of 
any new product or the enhancement 
of any existing product. 

The most We will pay for New Product 
Delay is $100,000 each and every 
loss unless specifi ed otherwise in the 
schedule

13. Trade Exhibitions 
Property at any trade exhibition 
anywhere in the world which causes 
curtailment of the trade exhibition, up 
to a limit of $25,000 each and every 
loss unless specifi ed otherwise in the 
Schedule.

Extension C: non damage

1.  Infectious Disease, Murder and 
Closure Extension

Cover is extended for loss that results 
from an interruption of Your Business 
that is caused by: 

a) any legal authority closing or 
evacuating all or part of the 
Insured Location as a result of:

 i.  the outbreak of an infectious 
or contagious human disease 
occurring within a 20-kilometre 
radius of Your Insured 
Location, however there is no 
cover for highly pathogenic 
Avian Infl uenza or any disease 
declared to be a quarantinable 
disease under the Biosecurity 
Act 2015 (Cth) (as amended) 
irrespective of whether 
discovered at Your Insured 
Location, or out-breaking 
elsewhere;

 ii.  vermin or other animal pests at 
the Insured Location; or

 iii.  hygiene problems associated 
with drains or other sanitary 
arrangements at the Insured 
Location;

 iv.  bomb threat at or to the 
Insured Location;

b) poisoning directly caused by the 
consumption of food or drink 

provided at the Insured Location; 
and 

c) murder or suicide occurring at or 
near the Insured Location. 

The defi nition “Insured Damage” does 
not apply to this Extension.

Optional Extensions 

The following Optional Extensions apply 
if shown as insured in the Schedule:

1. Claims Preparation Expenses
In addition to the amount shown 
in General Claims Condition ‘Claim 
Preparation Expenses’ the reasonable 
professional fees payable by You, 
and such other reasonable expenses 
necessarily incurred by You and not 
otherwise recoverable, for preparation 
of claims under this Section. The 
amount of such charges that We will pay 
is limited to the amount shown in the 
Schedule.

2. Rent Receivable
Loss will be calculated by:

a) determining the diff erence 
between Rent Receivable during 
the Indemnity Period and the 
Standard Rent Receivable;

b) adding the Increased Cost of 
Working incurred during the 
Indemnity Period, but only to the 
extent that the reduction in Rent 
Receivable is reduced; and

c) subtracting any sum saved during 
the Indemnity Period in respect of 
such of the charges and expenses 
of Your Business payable out of 
Rent Receivable as may cease or 
be reduced in consequence of the 
Insured Damage.

If the annual Sum Insured for Rent 
Receivable is less than eighty per-cent 
(80%) of Rent Receivable during the 
year immediately prior to the Insured 
Damage, We will pay a proportion of the 
loss of Rent Receivable.

The proportion that We will pay will 
be the same as the proportion that 
the annual Sum Insured for Rent 
Receivable bears to eighty per-cent 
(80%) of the Rent Receivable for the 
year immediately prior to the Insured 
Damage.

This condition will not apply if Your 
claim is less than 10% of the Sum Insured 
for Rent Receivable.

Conditions

1. Alternative Trading
If goods will be sold or services rendered 
elsewhere than at the Insured Locations 
for the benefi t of the Your Business 
either by You or by others on Your 
behalf, the money paid or payable in 
respect of such sales or services will be 
brought into account in arriving at the 
Gross Revenue, if the applicable Basis of 
Settlement is Gross Revenue, during the 
Indemnity Period.

2.  Automatic Reinstatement 
following Loss

Cover under this Section will not be 
reduced by the amount of any loss 
provided that You comply with any 
additional terms required by Us and pay 
any additional premium due.

3. Payments on Account
In the event of loss We may at Our 
discretion and if requested by You, 
make payments on account during the 
Indemnity Period.

4. Professional Accountants
Any particulars or details contained 
in Your books of account or other 
business books or documents which 
may be required by Us for the purpose 
of investigating or verifying any claim 
under this Policy may be produced by 
professional accountants if at the time 
they are regularly acting as such for 
You, and their report will be prima facie 
evidence of the particulars and details to 
which such report relates.
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Defi nitions

Wherever appearing in this Section 3 – 
Theft, the following defi nitions apply:

Theft
means theft or attempted theft.

Crime
means the criminal taking of Money, 
Securities or Property Insured with the 
intention to permanently deprive You 
of them.

Cover

Provided this Section is shown as insured 
in the Schedule, We will pay for loss or 
damage up to the applicable Sum Insured 
and less the Excess, occurring during the 
Policy Period to Property Insured shown 
in the Schedule at the Insured Locations 
caused by Theft following:

1. visible forcible and violent entry into 
or exit from the Building; or

2. a person unlawfully concealed at the 
Insured Location; or

3. an actual, attempted or threatened 
armed hold up, assault or violent act; 
or

4. an actual visible, forcible violent 
entry into any locked cabinet, 
counter or showcase.

Costs, Fees and Expenses

When Theft of Property Insured is 
covered by this section, We will also 
pay the following costs. Unless stated 
otherwise, the amounts payable are 
included in the applicable Sum Insured 
shown in the Schedule.

We will pay:

1. Death Benefi t
$10,000 to the estate of any person 
who suff ers injury while protecting the 

Property Insured and subsequently dies 
from those injuries within 12 months. 
This amount is payable in addition to the 
Sum Insured.

2. Disposal of damaged property 
in addition to the relevant Sum Insured, 
the costs necessarily incurred by You to 
dispose of damaged Property Insured 
which has no salvage value, provided 
the maximum we will pay is limited 
to $5,000.

3.  Electronic Data Recompilation 
Costs

Your costs incurred of reproducing 
any Electronic Data contained on any 
Electronic Data Processing Media. 
Such costs will include all reasonable 
and necessary amounts, in recreating, 
gathering and assembling such Electronic 
Data up to a limit of $25,000 during 
any one Policy Period. This amount is 
payable in addition to the Sum Insured.

4. Removal of Debris
the costs and expenses necessarily 
incurred by You in the cleaning up, 
removal, and disposal of debris, up to a 
limit of $5,000 for any one loss which is 
in addition to the Sum Insured.

5. Security 
in addition to the Sum Insured the 
costs necessarily incurred by You to 
replace and develop security fi lm and 
restore the security system to its former 
functionality following a Theft that is 
covered by this Section 3, provided that 
the maximum amount we will pay is 
limited to $10,000 in total, any one event. 

If you are also insured under the Money 
cover section, the benefi ts payable under 
this paragraph 5 ‘Security’ shall not be 
cumulative.

6. Stock Seasonal Increase
The Sum Insured for Stock is increased 
by 50% for losses occurring during the 
Seasonal Increase Period. 

If You have a combined Sum Insured for 
Contents & Stock on Your Schedule, We 

Section 3 – Theft
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will only apply the increased cover to the 
portion of the Sum Insured that relates 
to Stock. 

7. Temporary Repairs and Security
the cost of making temporary repairs and 
employment of security guards to ensure 
the safety and protection of the Insured 
Location, up to a limit of $10,000 for any 
one loss.

8. Theft Damage to Buildings
for damage to the Buildings if You are 
the property owner, or to the Insured 
Location that You are liable for under the 
terms of Your lease or rental agreement. 
The most We will pay is $20,000 for any 
one loss which is payable in addition to 
the Sum Insured.

9. Theft Reward
a reward (of up to 10% of the value of a 
claim under this Section) for information 
leading to a conviction in respect of Theft 
involving Property Insured.

10. Valuable Papers
In addition to the Sum Insured We 
will pay up to $25,000 during any one 
Policy Period for Your costs incurred 
in reproducing Valuable Papers. This 
amount is payable in addition to the 
Sum Insured.

Extensions

We will also provide the following 
extensions of cover. Unless stated 
otherwise, the amounts payable are 
included in the applicable Sum Insured 
shown in the Schedule:

1.  Directors and Employees Personal 
Eff ects

We will pay for Theft of the personal 
property (other than motor vehicles) of 
directors, business partners, employees 
and visitors up to a maximum of $5,000 
for any one person.

2. Employee Dishonesty
We will pay for loss of Property Insured 
resulting from Crime committed by an 
Employee acting alone or in collusion 
with others, provided that the loss:

a) occurs during the Policy Period; 
and

b) is discovered within 45 days of it 
occurring.

Exclusion 1. ("Theft arising from 
fraudulent or dishonest acts by any 
of Your Employee(s)" and Exclusion 
3. (“theft arising from the dishonest 
manipulation of any database or 
computer system”) do not apply to this 
extension. 

The most We will pay under this 
Extension is $5,000 for any one loss 
which is payable in addition to the Sum 
Insured, and if You are also insured 
under the Money Section the benefi ts 
payable for employee dishonesty shall 
not be cumulative.

3. Illegal Electronic Funds Transfer
If Contents are covered under this 
Policy, following entry into the Insured 
Location by way of an event described in 
this Section 3 ‘Cover’, We will pay up to 
$5,000 for any fi nancial loss sustained 
by You during the Policy Period arising 
from the electronic transfer of funds 
from Your bank account to a bank 
account not controlled by You.

We will not pay for transfer of money 
via electronic funds transfer which was 
enabled by:

a) a key; or
b) use of a combination, code or 

password; 

that was left in the Building outside 
Business Hours.

4. Illegal Use of Corporate Card
If Contents are insured under this Policy 
and any corporate credit card used by 
the Business is lost or stolen during 
the Policy Period, We will pay any 

fi nancial loss which You sustain arising 
from the illegal use of the card by an 
unauthorised person. The most We will 
pay under this Extension is $10,000 for 
any one loss or event.

5.  Locks or Electronic Security 
Systems

We will pay the costs incurred as a 
result of the necessary replacement 
or adjustment of locks or electronic 
security systems at the Insured Location 
following theft or accidental loss of 
keys or access cards, or other costs that 
are necessarily incurred to restore the 
security of the Insured Location to the 
same level of security that existed prior 
to the Theft or accidental loss of these 
keys. The most We will pay under this 
Extension is $10,000 for any one loss 
which is payable in addition to the Sum 
Insured.

6. Loss of Metered Water
We will pay costs You are liable to pay 
to any water company or authority 
for water usage arising from Theft of 
Property Insured or water at the Insured 
Location. The most We will pay is 
$20,000 for any one loss.

7. New Acquisitions
We will pay for Theft of Stock or 
Contents from any new location, 
provided that:

a) You provide Us with full details 
of the new location within 90 
days of when You fi rst acquire 
an insurable interest in the new 
location; and

b) the new location has similar 
security protection features than 
that of an Insured Location; and 

c) We will not pay more than 50% 
of the highest Theft Sum Insured 
for Stock or Contents (as relevant) 
for any Insured Location on the 
Schedule; and

d) such cover will be eff ective 
from the date of acquisition or 
completion or from the date that 
You fi rst acquire an insurable 
interest, whichever is the sooner, 
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and will end at the earliest of 
when:

  i.  We agree to add such Property 
Insured to this Policy;

  ii.  90 days pass from the date of 
acquisition or completion; or

  iii. this Policy expires;

We may charge additional premium 
from the date of acquisition or 
completion.

8. Pairs and Sets
We will pay for the reduced value of 
undamaged Stock or Contents which 
forms part of a pair or set and following 
Theft has become unmarketable as a 
complete product. The most We will pay 
under this Extension is $20,000 during 
any one Policy Period.

9. Temporary Removal
We will pay for Theft of Property Insured 
whilst temporarily removed from an 
Insured Location or in a storage facility, 
and during inland transit to and from 
such Insured Location within Australia. 
We will not pay more than 20% of the 
Sum Insured for Stock or Contents 
applicable to such Property Insured.

10. Tenanted premises 
We will also pay in addition to the 
Sum Insured, the cost of repairing or 
replacing damage to Your landlords 
premises or property (other than glass) 
for which You are liable under the terms 
of Your lease or rental agreement arising 
from Theft at the Insured Location. 
Provided that the maximum amount We 
will pay is limited to $10,000 in total any 
one event. 

11.  Theft without Forcible and Violent 
Entry (not property in the open air) 

We will pay for Theft occurring during 
the Policy Period to Property Insured 
where there are no signs of forcible 
and violent entry to or exit from the 
Building. We will not pay for Theft 
involving shoplifting, and the most We 
will pay under this Extension is $20,000 
for any one loss. 

12.  Theft of Property Insured in the 
Open Air

We will pay for Theft of Property 
Insured in the open air, but within the 
boundaries of the Insured Location, 
occurring during the Policy Period. 

We will not pay unless after Business 
Hours the Insured Location is fully 
enclosed by walls and fences, and 
gates are locked with padlocks or by an 
electronic security locking system.

The most We will pay under this 
Extension is $10,000 for any one loss. 
Exclusion 5 does not apply to this 
Extension.

How We Will Pay

At Our option, We will:

1. with respect to Stock:

a) pay You the market value of the 
Stock at the time of the loss or 
damage;

b) pay You the value of Obsolete 
Stock or its purchase price, 
whichever is the lesser, but no 
more than the original cost to You;

c) replace or repair the Stock with 
property or materials equal 
to or of a similar standard and 
specifi cation as the Stock before it 
was damaged; or

d) pay the cost of repair or 
replacement of the Stock.

2. with respect to Contents or other 
Property Insured:

a) repair or replace the Contents or 
other Property Insured; or

b) pay You the cost of repair or 
replacement of the Contents or 
other Property Insured.

3. pay the Sum Insured for a specifi ed 
item.

Exclusions

Section 3 of this Policy does not cover:

1. Theft arising from fraudulent 
or dishonest acts by any of Your 
Employees(s);

2. loss arising from unexplained or 
inventory shortage, disappearance 
resulting from clerical or accounting 
errors, shortage in the supply or 
delivery of materials;

3. Theft arising from the dishonest 
manipulation of any database or 
computer system;

4. Theft of Money in excess of $500;

5. Theft from yards or gardens at the 
Insured Location, unless involving 
forcible and violent entry into or exit 
from such Insured Location;

6. Theft when entry has been made 
using keys or security codes.

Conditions

1.  Automatic Reinstatement 
following Loss

Cover under this Section will not be 
reduced by the amount of any loss 
provided that You comply with any 
additional terms required by Us and pay 
any additional premium due.
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Defi nitions

Wherever appearing in this Section 4 - 
Money, the following defi nitions apply:

Business Hours
means any period during which Your 
Location or contract sites are physically 
occupied by You or an Employee 
entrusted with Money for the purposes 
of Your Business.

Crime
means the criminal taking of Money 
with the intention to permanently 
deprive You of it.

Money (for the purposes of this 
Section 4 only)
means:

1. Negotiable Money: 
  cash, bank and currency notes, 

cheques (other than blank or 
partly completed cheques), 
travellers cheques, bankers drafts, 
postal orders, money orders, 
national savings certifi cates, and 
unused current postage stamps, 
and unexpired units in franking 
machines, trading stamps national 
insurance stamps (whether affi  xed 
to cards or otherwise) national 
savings and holiday with pay stamps, 
bankers drafts, promissory notes, 
bonds, securities, bills of exchange, 
dividend warrants and gift tokens, 
luncheon vouchers, consumer 
redemption vouchers all belonging to 
You or for which You have accepted 
responsibility (and including any 
cash carrying bag used with transit); 
and

2. Non Negotiable Money:
  crossed cheques, crossed bankers 

drafts, crossed postal orders, crossed 
money orders, premium bonds, 
unused national insurance stamps, 
national savings certifi cates, credit 
card sales vouchers, debit card 
sales vouchers all belonging to You 
or for which You have accepted 
responsibility.

3.  funds held in electronic form in a 
bank account; 

Cover

Provided this Section is shown as insured 
in the Schedule, We will pay up to the 
applicable Sum Insured in the Schedule 
and less the Excess, for loss, during the 
Policy Period, of Money belonging to You 
and connected with Your Business:

1. in the Buildings at the Insured 
Locations (including outside of 
Business Hours whilst in a securely 
locked safe or strong room); and

2. at any of Your contract sites or 
exhibition sites during Business 
Hours; and

3. in the residence of any principal or 
authorised Employee of Yours; and

4. in a bank night safe; and

5. in transit in the custody of any 
principal or authorised Employee 
of Yours, or of an approved security 
carrier;

The most We will pay for loss of Money 
in the Buildings at the Insured Location 
outside of Business Hours (which is 
not in a securely locked safe or strong 
room) is the Sum Insured shown in the 
Schedule for ‘At the Insured Location 
outside Business Hours’.

Costs, Fees and Expenses

When loss of Money is covered by this 
Section, We will also pay the following 
costs. Unless stated otherwise, the 
amounts payable are included in the 
Blanket Money Cover Sum Insured 
shown in the Schedule.

We will pay:

Section 4 – Money
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1. Reward
a reward (of up to 10% of the value 
of a claim under this Section) for 
information leading to a conviction in 
respect of loss or damage to Money.

2.  Locks or Electronic Security 
Systems

the costs incurred as a result of the 
necessary replacement or adjustment 
of locks or electronic security systems 
at the Insured Location following 
loss covered under this Section, or 
accidental loss of keys or access cards. 
We will also pay the cost of opening 
safes and strongrooms following loss of 
keys, magnetic keys or cards or similar 
devices. The most We will pay under 
this Extension is $10,000 for any one 
loss which is payable in addition to the 
Blanket Money Cover Sum Insured.

3. Temporary Repairs and Security
the cost of making temporary repairs 
and employment of security guards 
to ensure the safety and protection of 
the Insured Location, up to a limit of 
$10,000 for any one loss.

Extensions

We will also provide the following 
extensions of cover. Unless stated 
otherwise, the amounts payable are 
included in the Blanket Money Cover 
Sum Insured shown in the Schedule:

1.  Bank and Public Holidays 
Extension

The Blanket Money Cover Sum Insured 
for Money cover is automatically 
increased by 100% on days that are 
gazetted bank or public holidays. This 
increase will apply up until bank closing 
time on the next business day after such 
holiday. This extension does not apply to 
Money at the Insured Location outside 
of Business Hours and is not cumulative 
with Extension 6. ‘Seasonal Increase’.

2. Damage to Safes or Strongrooms
We will pay up to $10,000 in addition to 
the Blanket Money Cover Sum Insured 

for damage to safes or strong rooms 
as result of theft or attempted theft of 
Money.

3. Death Benefi t
$10,000 to the estate of any person 
who suff ers injury while protecting 
Money from theft or attempted theft 
and subsequently dies from those 
injuries within 12 months. This amount 
is payable in addition to the Blanket 
Money Cover Sum Insured.

4. Employee Dishonesty
We will pay for loss of Money resulting 
from Crime committed by an Employee 
acting alone or in collusion with others, 
provided that the loss:

a) occurs during the Policy Period; 
and

b) is discovered within 45 days of it 
occurring.

Exclusion 1. of this Section does not 
apply to this Extension.

The most We will pay under this Extension 
is $5,000 for any one loss which is payable 

in addition to the Blanket Money Cover 
Sum Insured, and if You are also insured 
under the Theft Section the benefi ts 
payable for employee dishonesty shall not 
be cumulative.

5. New Acquisitions
Cover as described in this Section will 
extend to any new location, provided that:

a) You provide Us with full details 
of the new location within 90 
days of when You fi rst acquire 
an insurable interest in the new 
location; and

b) the new location has similar 
security protection features than 
that of an Insured Location; and 

c) We will not pay more than 50% of 
the highest Blanket Money Cover 
Sum Insured for any Insured 
Location on the Schedule; and

d) such cover will be eff ective 
from the date of acquisition or 
completion or from the date that 
You fi rst acquire an insurable 
interest, whichever is the sooner, 
and will end at the earliest of 
when:
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  i.  We agree to add such Property 
Insured to this Policy;

  ii.  90 days pass from the date of 
acquisition or completion; or

  iii. this Policy expires;

We may charge additional premium 
from the date of acquisition or 
completion.

6. Seasonal Increase
The Blanket Money Cover Sum Insured 
for Money is increased by 50% for losses 
occurring during the Seasonal Increase 
Period. This extension does not apply to 
Money at the Insured Location outside 
of Business Hours and is not cumulative 
with Extension 1. ‘Bank and Public 
Holidays Extension’.

7. Additional Covers
In addition to the Blanket Money Cover 
Sum Insured:

a) Clothing and Personal Eff ects
We will cover any damage to 
clothing or personal eff ects which 
occurs during theft or attempted 
theft of Money, up to a maximum 
of $10,000 for any one loss.

b) Travelers Money
We will pay for loss of Money 
in Your custody while You are 
traveling for Your Business 
anywhere in the world, up to a 
maximum of $10,000 in total for 
any one event.

c) Counterfeit Currency
We will pay for loss of Money due 
to Your acceptance of counterfeit 
Australian currency for goods 
or services supplied by You in 
connection with Your Business, up 
to a maximum of $500 in total any 
one Policy Period.

Exclusions

Section 4 of this Policy does not cover 
loss directly or indirectly caused or 
occasioned by or arising from:

1. acts of fraud or dishonesty by 
any Employee or authorised 
representative or agent of the Insured 
or any other person to whom You 
entrust Money;

2. a safe or strong room being opened 
by the use of a key or combination 
code through the key or combination 
having been left unsecured at the 
Insured Location outside Business 
Hours;

3. unexplained disappearance, 
inventory shortage, misfi ling or 
misplacing of information.

Conditions

1.  Automatic Reinstatement 
following Loss

Cover under this Section will not be 
reduced by the amount of any loss 
provided that You comply with any 
additional terms required by Us and pay 
any additional premium due.
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Cover

Provided this Section is shown as 
insured in the Schedule, We will pay for 
the cost of replacing and fi xing the glass 
in its frame or in its normal location 
with glass of a similar type and quality to 
glass that is damaged during the Policy 
Period at the Insured Location due to 
any sudden and accidental cause.

Extensions

We will also pay: 

1. Advertising Signs
for replacement or repair of advertising 
or identifi cation signs following damage 
up to a limit of $10,000 during the Policy 
Period.

2. Damaged Stock or Contents
for replacement or repair of damaged 
Stock or Contents as a result of damage 
to glass, up to $10,000 during the Policy 
Period.

3. Expediting Expenses
for any reasonable costs for after-hours 
service by repairers, express delivery 
and overtime rates, and the reasonable 
additional costs incurred to comply with 
current building regulations relevant to 
the damage.

4.  Temporary Repairs and 
Other Costs

costs You incur in respect of:

a) replacement of undamaged parts 
of the fi xed glass solely to preserve 
the cosmetic integrity of the 
Building;

b) boarding up and temporary glazing;
c) removal and re-fi xing of window 

fi ttings or door frames, whether 
damaged or not;

d) replacing sign-writing, 
ornamentation, refl ective 
materials and burglar alarm tapes 
and connections attached to the 
glass as a result of damage to glass; 
and

e) replacement of glass following 
malicious scratching.

The most We will pay under this 
extension is during the Policy Period is 
$10,000, however if You pay or agree 
to pay an additional premium, We will 
return the limit to the full $10,000.

Exclusions

Section 5 of this Policy does not cover:

1. property during installation or 
removal of glass;

2. glass that is Stock; or

3. glass that is not fi t for its intended 
purpose.

Section 5 – Glass
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Defi nitions

Wherever appearing in this Section, the 
following defi nitions apply:

Damage or Damaged
means accidental physical damage, 
destruction or loss.

Specifi ed Items
means property that is specifi cally 
described on the Schedule. Any item 
worth more than $2,500 must be 
specifi ed in order to be covered under 
this section.

Unspecifi ed Items
means property which is not a Specifi ed 
Item. 

Cover

Provided this Section is shown as 
insured in the Schedule, We will pay, up 
to the applicable Sum Insured and less 
the Excess, for the cost of repairing or 
replacing Specifi ed Items or Unspecifi ed 
Items used in Your Business that are 
Damaged during the Policy Period 
anywhere in the world.

The most We will pay for each Specifi ed 
Item is the Sum Insured for that item. 
The most We will pay in respect of any 
one Unspecifi ed Item is $2,500.

The most We will pay during the Policy 
Period for all claims in respect of any 
particular group or class of Unspecifi ed 
Items is the Sum Insured for that group 
or class of unspecifi ed property shown 
in the Schedule.

Exclusions

Section 6 of this Policy does not cover 
Damage directly or indirectly caused or 
occasioned by or arising from:

1. moths, termites or other insects, 
vermin, rust or oxidation, mildew, 
mould, contamination or pollution, 

wet or dry rot, corrosion, change 
of colour, dampness of atmosphere 
or other variations in temperature, 
evaporation, disease, inherent vice or 
latent defect, loss of weight, change 
in fl avour texture or fi nish, smut or 
smoke from industrial operations 
(other than sudden and unforeseen 
damage resulting therefrom);

2. wear and tear, fading, scratching or 
marring, gradual deterioration or 
developing fl aws, normal upkeep or 
making good;

3. faulty materials or faulty 
workmanship.

4. fraudulent or dishonest acts, 
fraudulent misappropriation, 
embezzlement, forgery, 
counterfeiting data corruption, 
unauthorised amendment of data 
and erasure by electronic  
or non-electronic means, involving 
the Specifi ed Items and/or 
Unspecifi ed Items, by You or any 
employees(s) acting alone or in 
collusion with any other person(s);

5. mechanical, hydraulic, electrical 
breakdown or electronic failure or 
malfunction.

Extensions

1. Theft of Property of Others 
We will cover You for theft of any 
item not belonging to You but in 
Your physical or legal control for the 
purposes of Your Business occurring 
during the Policy Period, anywhere in 
the world. 

We will not cover You under this 
extension unless the Specifi ed Item(s) or 
Unspecifi ed Item(s) were: 

a) in a securely locked vehicle and 
the theft was consequent upon 
forcible and violent entry to the 
vehicle;

b) securely and permanently affi  xed 

Section 6 – 
General Property
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to a building or vehicle and theft 
is consequent upon forcible and 
violent removal of the Specifi ed 
Item(s) or Unspecifi ed Item(s);

c) in a vehicle and was securely 
chained to that vehicle by a steel 
chain having a link diameter of 
10mm or greater and a padlock 
with a security rating under AS 
4145.4 ‘Locksets – Part 4 Padlocks’ 
(or any subsequent amendment) 
of 6 (or its equivalent) or above; 

d) in Your private residence 
or the private residence of 
Your employee who has been 
authorised by You to have the 
custody and control of the 
Specifi ed Item(s) or Unspecifi ed 
Item(s). However We will not 
cover any theft by a tenant; 

e) securely locked in a building or 
any part of the building and the 
theft is consequent upon forcible 
and violent entry to the building 
or that part of the building. 

We will not cover any theft: 

 i.  committed by You or any of Your 
employees; 

 ii.  committed by any person while 
lawfully at your Insured Location; 

 iii.  of any Specifi ed Item or 
Unspecifi ed Item which is 
unattended in areas of the 
Building; or 

 iv.  stolen as a consequence of armed 
hold-up or the threat of physical 
violence. 

We will not cover You for more than 
$2,500 in any one Policy Period under 
this Extension.

Conditions

1.  Automatic Reinstatement 
following Loss

Cover under this Section will not be 
reduced by the amount of any loss 
provided that You comply with any 
additional terms required by Us and 
pay any additional premium due.
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Defi nitions

Wherever appearing in this Section 7, 
the following defi nitions apply:

Breakdown
means the actual breaking, distortion 
or electrical burnout of any item of 
Electronic Equipment or part thereof 
whilst in use at an Insured Location, 
causing stoppage of its normal function 
and requiring its repair or replacement 
before normal operating conditions 
prevail.

Electronic Equipment
means:

1. Electronic Data Processing 
Equipment;

2. telecommunication transmission and 
receiving equipment;

3. lighting facilities, audio visual, 
amplifi cation and surveillance 
equipment;

4. any electronic machine, device 
or instrument used for research, 
diagnosis or medical treatment; and 

5. offi  ce machines owned by You or for 
which You are legally liable.

Expendable Items
means items and parts that are normally 
not re-used and require frequent or 
periodic replacement.

Cover

Provided this Section is shown as 
insured in the Schedule, We will pay for 
the cost incurred by You in the repair or 
replacement of Electronic Equipment 
following Breakdown occurring 
during the Policy Period at the Insured 
Location, up to the applicable Sum 
Insured and less the Excess. 

At Our option We will either:

1. pay the value of the Electronic 
Equipment at the time of the 
Breakdown having regard to physical 
deterioration, physical depreciation, 
obsolescence or depletion, or

2. repair or replace the Electronic 
Equipment.

The most We will pay under this Section 
7 is the applicable Sum Insured stated in 
the Schedule. 

Costs, Fees and Expenses

When Breakdown is covered by this 
Section, We will also pay the following 
costs. Unless stated otherwise, the 
amounts payable are included in the 
Electronic Equipment Breakdown Sum 
Insured shown in the Schedule.

We will pay:

1.  Additional Costs Associated 
with Repair 

costs You incur in respect of:

a) temporary repairs;
b) hiring of substitute Electronic 

Equipment;
c) overtime;
d) express freight including overseas 

air freight;
e) removing, storing and disposing 

of debris being the residue of 
damaged Electronic Equipment, 
excluding any pollutants 
deposited beyond the boundaries 
of the Insured Location.

Provided that We will not pay for:

 i  the costs and expenses for 
specialists or consultants to travel 
to or from Australia;

 ii.  air freight by aircraft specifi cally 
chartered for the purpose;

 iii.  Breakdown of Electronic 
Equipment that has been hired or 
is on loan to the Insured from a 
third party;

Section 7 – 
Electronic 
Equipment 
Breakdown
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 iv.  more than 50% of the normal cost 
of repair.

2. Consulting Engineers’ Fees
for consulting engineers’ fees (excluding 
fees for preparing a claim) necessarily 
incurred with Our written consent, 
in the reinstatement of Electronic 
Equipment. The most We will pay under 
this Extension is $10,000 in addition to 
the Electronic Equipment Breakdown 
Sum Insured for any one loss.

3.  Incompatibility of Computer 
System Records 

in the event of settlement of a claim 
resulting in the replacement of 
Electronic Data Processing Equipment 
under this Section with property that 
is incompatible with Your undamaged 
Electronic Data Processing Media, the 
cost of:

a) modifi cation to Electronic Data 
Processing Equipment;

b) replacing or reinstating programs 
or Electronic Data 

necessarily and reasonably incurred with 
Our consent to achieve compatibility, up 
to a limit of $25,000 each and every loss.

Extensions

We will also provide the following 
extensions of cover. Unless stated 
otherwise, the amounts payable are 
included in the Electronic Equipment 
Breakdown Sum Insured shown in the 
Schedule:

1. Mobile Electronic Equipment
Under this extension We will also pay 
for the cost incurred by You in the repair 
or replacement of mobile Electronic 
Equipment following Breakdown 
occurring during the Policy Period, 
provided that the mobile Electronic 
Equipment is specifi ed in General 
Property Section 6 of the Schedule.

2. New Electronic Equipment
We will cover new Electronic Equipment 
for a period of up to 90 days, provided 
that:

a) You provide Us with full details 
of the new Electronic Equipment 
within 90 days of when You fi rst 
acquire it;

b) the new Electronic Equipment is 
of a similar type to that already 
insured under this Section; and 

c) We will not pay more than the 
Sum Insured for similar Electronic 
Equipment on the Schedule; and

d) such cover will be eff ective from 
the date You fi rst acquire such 
new Electronic Equipment, and 
will end at the earliest of when:

 i.  We agree to add such Electronic 
Equipment to this Policy;

 ii.  90 days pass from the date of 
acquisition or completion; or

 iii. this Policy expires;

We may charge additional premium 
from the date of acquisition or 
completion.

Optional Extensions

If shown in the Schedule the following 
extensions will apply:

1.  Electronic Data Recompilation 
Costs

We will pay the cost incurred by You 
of reproducing any Electronic Data 
contained on any Electronic Data 
Processing Media. Such costs will 
include all reasonable and necessary 
amounts, in recreating, gathering and 
assembling such Electronic Data up 
to the limit shown in the Schedule for 
‘Electronic Data Recompilation Costs’.

2. Increase in Cost of Working
We will pay additional expenditure 
necessarily and reasonably incurred 
for the sole purpose of avoiding or 
diminishing the reduction in income 
from Your Business during the period 

that Your Electronic Equipment is 
damaged provided that:

a) these costs are additional to Your 
normal operating costs;

b) these costs are incurred because 
of an interruption to Your normal 
operations that directly results 
from Breakdown to Electronic 
Equipment that is covered by this 
Section 7;

c) We will not pay more than the 
amount shown in the Schedule for 
‘Increase in Cost of Working’; and

d) We will not pay for any cost 
incurred during the fi rst 48 hours 
following the Breakdown.

Exclusions

Section 7 of this Policy does not cover 
damage directly or indirectly caused or 
occasioned by or arising from:

1. moths, termites or other insects, 
vermin, rust or oxidation, mildew, 
mould, contamination or pollution, 
wet or dry rot, corrosion, change 
of colour, dampness of atmosphere 
or other variations in temperature, 
evaporation, disease, inherent vice or 
latent defect, loss of weight, change 
in fl avour texture or fi nish, smut or 
smoke from industrial operations 
(other than sudden and unforeseen 
damage resulting therefrom);

2. wear and tear, fading, scratching or 
marring, gradual deterioration or 
developing fl aws, normal upkeep or 
making good;

3. Breakdown for which the 
manufacturer or supplier or other 
parties are responsible under a 
maintenance or warranty agreement;

4. Breakdown of Expendable Items such 
as, but not limited to, belts, batteries, 
photosensitive cartridges, print 
heads, tapes, ribbons. 
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Defi nitions

Wherever appearing in this Section 8, 
the following defi nitions apply:

Breakdown
means the actual failure, distortion, 
breaking or burning out of any part of 
a machine whilst in use arising from 
either mechanical or electrical defects in 
the machinery or failure or fl uctuation 
of the electricity supply causing sudden 
stoppage of the functions thereof and 
necessitating repair or replacement 
before it can resume working. It will not 
include within its meaning damage from 
any extraneous cause.

Machinery and Plant
means any:

1. boiler, fi red pressure vessel, unfi red 
pressure vessel normally subject 
to vacuum or internal pressure 
other than weight of its content, 
refrigerating and air conditioning 
vessels, including metal piping and 
accessory equipment connected 
thereto; and

2. mechanical or electrical machine 
apparatus used for the generation, 
transmission or utilisation of 
mechanical or electrical power. 

Machinery and Plant does not mean any:

1. Electronic Equipment (as defi ned 
in Section 7 – Electronic Equipment 
Breakdown);

2. part of a boiler or fi red vessel or 
electric steam generator that does 
not contain steam or water;

3. insulating or refractory material;

4. non-metallic vessels, equipment, 
machines and apparatus, including 
their glass lining and non-metallic 
parts;

5. glass linings of vessels, equipment, 
machines and apparatus;

6. catalyst;

7. piping, vessels or electrical cables, 
not enclosed in conduit, buried 
directly in the ground;

8. sewer piping;

9. sprinkler system piping or water 
piping other than:

a) feedwater piping between any 
steam boiler and its feed pumps or 
injectors;

b) steam boiler condensate return 
piping; and

c) metal water piping 
interconnecting vessels forming 
part of a refrigerating or air 
conditioning system used for 
cooling, humidifying or space 
heating;

10. part of an unfi red pressure vessel that 
is not under:

a) pressure; or
b) internal vacuum.

Cover

Provided this Section is shown as 
insured in the Schedule, We will 
pay for the repair or replacement of 
Machinery and Plant following abrupt 
and accidental Breakdown occurring 
during the Policy Period subject to the 
Machinery and Plant Sum Insured and 
less the Excess.

Extensions

1. Expediting Expenses
Cover under Section 8 is extended to 
include, up to a limit of $25,000, the 
costs incurred for reasonable expenses 
in respect of temporary repairs, 
overtime, express freight or hiring of 
temporary plant.

These costs must occur as a result of 
abrupt and accidental Breakdown of 

Section 8 – 
Machinery 
Breakdown
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Machinery and Plant covered under 
Section 8.

However, this extension of cover does 
not include:

a) expenses for overseas specialists 
or consultants to carry out or 
supervise repairs;

b) air freight by aircraft specifi cally 
chartered for the purpose;

c) overtime charges which exceed 
50% of the cost of carrying out the 
repairs at ordinary rates;

d) any repairs or replacement of 
hired or loan plant.

2. Increased Cost of Working
Where damage covered under Section 
8 causes interruption to the normal 
operation of Machinery and Plant We 
will pay Your necessary expenditure 
for the use of a substitute machine 
apparatus during the period of 
interruption but only after deduction 
of expense amounts You would have 
incurred to maintain normal business 
operations.

For the purpose of this extension only:

a) cover for such costs commences 
at the expiration of twenty-four 
(24) hours after the period of 
interruption commences and 
continues for a maximum of thirty 
(30) days only;

b) We will not pay more than 
$5,000 or the amount shown 
for “Increased Cost of Working” 
under this Section in the Schedule 
whichever is the greater; and

c) the basis of settlement will be in 
accordance with Section 2 of this 
Policy.

3.  Insulating Oil or Refrigeration 
Costs

Cover under Section 8 is extended to 
include, up to a limit of $5,000, the cost 
to replace:

a) insulating oil from transformers or 
capacitors;

b) liquids or refrigerant gas from 
air-conditioning or refrigeration 
units.

These costs must occur as a result of 
damage covered under Section 8.

However this extension of cover does 
not include loss of gas or liquid resulting 
from:

a) leakage from glands, seals, gaskets 
or joints;

b) fatigue fractured pipes.

Optional Extensions

If shown in the Schedule the following 
extension will apply:

1.  Deterioration of Refrigerated 
Property

We will pay up to the amount shown 
in the Schedule for ‘Deterioration of 
Refrigerated Property’ for damage 
to refrigerated Contents or Stock 
at the Insured Locations as a result 
of contamination, deterioration or 

putrefecation caused by:

a) a change in temperature as a result 
of:

 i.  abrupt and accidental 
Breakdown of the refrigerator;

 ii.  non operation of any 
thermostatic or automatic 
controlling devices pertaining 
to the refrigerator; or

 iii.  accidental failure of the public 
supply of electricity;

b) refrigerant fumes escaping from 
the refrigerator.

Provided that We will not pay more than 
the amount shown in the Schedule for 
‘Deterioration of Refrigerated Property’ 
We will also pay the costs reasonably 
incurred in the necessary transfer of 
refrigerated Contents or Stock to an 
alternative cold store.
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How We Will Pay

In the event of damage to the Machinery 
and Plant covered under Section 8, the 
basis upon which the amount payable 
under this Section is to be calculated will 
be the cost of:

1. Where Machinery and Plant is 
destroyed or lost, its replacement 
by similar property in either case in 
a condition equal to but not better 
or more extensive than its condition 
when new, or

2. Where Machinery and Plant is 
damaged, the repair of the damage 
and the restoration of the damaged 
portion of the property to a condition 
substantially the same as but not 
better than or more extensive than its 
condition when new.

Subject to the following Special 
Provisions:

Special Provisions
1. The work of reinstatement (which 

may at Our option be carried out 
upon another site and in any manner 
suitable to Your requirements, subject 
to the amount that We are liable to 
pay not being thereby increased) must 
be commenced and carried out with 
reasonable despatch otherwise no 
payment, beyond the amount which 
would have been payable under 
Section 8 if this condition had not 
been incorporated, will be made.

2. When any Machinery and Plant is lost 
or damaged in part only, the amount 
that We will pay will not exceed the 
sum representing the cost which We 
could have been called upon to pay 
for reinstatement if such Machinery 
and Plant had been wholly destroyed.

3. No payment beyond the amount 
which would have been payable 
under this Section 8 if this condition 
had not been incorporated will be 
made until the cost of reinstatement 
has actually been incurred.

Exclusions

Section 8 of this Policy does not cover:

1. damage caused by faulty, inadequate 
or defective installation;

2. damage for which a supplier 
contractor or repairer is responsible 
either by law or under contract;

3. damage caused by failure of 
Machinery and Plant to perform 
in accordance with plans or 
specifi cations;

4. any rate tax duty development or 
other charge or assessment arising 
out of capital appreciation as a result 
of complying with any of the said 
regulations or requirements;

5. damage caused by freezing caused by 
or resulting from weather conditions;

6. damage arising out of the wilful act 
or gross negligence of You or Your 
representatives;

7. the cost of complying with building 
regulations or local authority or 
statutory requirements:

a) relating to undamaged property or 
undamaged portions of property;

b) under which notice has been 
served prior to the damage.

8. damage to Machinery and Plant over 
20 years of age;

9. damage to boilers, cooling towers, 
air-conditioning chiller sets, 
diesel generators, elevator motor 
equipment, inclinator motor 
equipment or lift motor equipment 
where a formal scheduled and 
preventative maintenance inspection 
and testing contract is not in place.
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About Chubb in Australia 

Chubb is the world’s largest publicly 
traded property and casualty 
insurer. Chubb, via acquisitions by 
its predecessor companies, has been 
present in Australia for almost 100 
years. Its operation in Australia (Chubb 
Insurance Australia Limited) provides 
specialised and customised coverages 
include Marine, Property, Liability, 
Energy, Professional Indemnity, 
Directors & Offi  cers, Financial Lines, 
Utilities as well as Accident & Health, 
for a broad client base, including many 
of the country’s largest companies. 

More information can be found at 
www.chubb.com/au
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ABN: 23 001 642 020 AFSL: 239687

Grosvenor Place
Level 38, 225 George Street
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